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STAFF DIRECTORY 
ADMINISTRATION

 

MARK FROST, Executive Director 
Office:  815-741-5010 
Fax:  815-741-5597 
E-mail:  frost@illinois1call.com  

LAURA DONAHUE, Human Resources Manager 
Office:  815-741-5939 
Fax:  815-741-5960 
E-mail:  donahue@illinois1call.com  

TERRI ROBINSON, Executive Assistant & Benefits Mg. 
Office:  815-741-5948 
Fax:  815-741-5597 
E-mail:  robinson@illinois1call.com  

 

ACCOUNTING CALL CENTER 
KAREN TUNNEY, Director of Finance 
Office:  815-741-5684 
Fax:  815-741-5597 
E-mail:  ktunney@illinois1call.com  

OKIE PICCO, Director of Call Center Operations 
Office:  815-741-5014 
Fax:  815-741-5597 
E-mail:  picco@illinois1call.com 

KELLY UTHE, Staff Accountant 
Office:  815-741-5938 
Fax:  815-741-5597 
E-mail:  uthe@illinois1call.com  

VICKI DENEWELLIS, Call Center Manager 
Office:  815-741-5009 
Fax:  815-741-5597 
E-mail:  denewellis@illinois1call.com  

MILLIE HERNANDEZ, Bookkeeper 
Office:  815-741-5667 
Fax:  815-741-5597 
E-mail:  hernandez@illinois1call.com  

PAULA PRITCHETT, Quality Auditor 
Office:  815-207-5647 
Fax:  815-741-5597 
E-mail:  pritchett@illinois1call.com  

ACCOUNTING 
Office:  815-741-5952 
Billing and Prepayment Questions 

KIM THORNE, Quality Auditor 
Office:  815-207-5648 
Fax:  815-741-5597 
E-mail:  thorne@illinois1call.com  

COMPUTER OPERATIONS DEPARTMENT PUBLIC RELATIONS 
GREGORY FISCH, Director of Computer Operations 
Office:  815-741-5003 
Fax:  815-741-5046 
E-mail:  fisch@illinois1call.com  

KEVIN CHMURA, Director of Public Relations 
Office:  815-741-5005 
Fax:  815-741-5958 
E-mail:  chmura@illinois1call.com  

LYNETTE EXLINE, PC/Telecom Support 
Office:  815-741-5910 
Fax:  815-741-5045 
E-mail:  exline@illinois1call.com  

BARBARA HUFF, Public Relations Manager 
Office:  815-741-5936 
Fax:  815-741-5958 
E-mail:  huff@illinois1call.com

DEBI ANDRE, Database Manager 
Office:  815-741-5018 
Fax:  815-741-5045 
E-mail:  andre@illinois1call.com  

DAVE VAN WY, Damage Prevention Manager 
Northern Illinois Region 
Office:  847-963-0387 
Cell:  815-351-5002 
Fax:  847-963-0418 
E-mail:  vanwy@illinois1call.com

BURT McALPINE, GIS Specialist 
Office:  636-586-0315 
E-mail:  mcalpine@illinois1call.com 

DALE KUHN, Damage Prevention Manager 
Central Illinois Region 
Office:  217-698-0813 
Cell:  217-725-0904 
Fax:  217-698-4879 
E-mail:  kuhn@illinois1call.com

DATA DEPARTMENT 
Printer Support, RTE Training 
Office:  815-741-5011 

ROGER WATWOOD, Damage Prevention Manager 
Southern Illinois Region 
Office:  217-826-5643 
Cell:  217-299-5977 
Fax:  217-826-5701 
E-mail:  watwood@illinois1call.com 

 
  

PUBLIC RELATIONS DEPARTMENT  
Free Materials Requests 
Office:  815-741-5935 
Email:  totte@illinois1call.com

www.illinois1call.com 



 
Damage Prevention Manager Territory Map 
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watwood@illinois1call.com 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


