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FACILITY INFORMATION

| —— 5 JULIE, Inc. (Joint Utility Locating Information for
= : Excavators), is a not-for-profit corporation that provides
= professional excavators and homeowners with a free service

to contact for the locating and marking of underground
utility facilities. JULIE services the entire state of [llinois,
except the city limits of Chicago. If digging inside the
Chicago city limits, please contact DIGGER at 312/744-

7000.

Our state-of-the-art call center facility is located at 3275 Executive Drive in Joliet, Illinois,
approximately 30 miles southwest of the city of Chicago.

JULIE, also known as the Illinois One-Call System, was formed in 1974 by the owners and operators
of underground utility facilities as a means of reducing damage to those facilities. JULIE serves as a
message handling service for these utilities, taking information about planned excavations and
distributing this information to its utility membership. JULIE staff does not locate any facilities. 1t is
the responsibility of each utility to mark the location of their own underground facilities at the

excavation site.

MAILING INFORMATION

MAILING ADDRESS BILLING REMITTANCE ADDRESS
JULIE, Inc. JULIE, Inc.
3275 Executive Drive P. O. Box 2800

Joliet, IL 60431 Bedford Park, IL 60499-2800



STAFF DIRECTORY
ADMINISTRATION

MARK FROST, Executive Director
Office: 815-741-5010

Fax: 815-741-5597

E-mail: frost@illinoisicall.com

TERRI ROBINSON, Executive Assistant & Benefits Mg.
Office: 815-741-5948

Fax: 815-741-5597

E-mail: robinson@illincisicall.com

LAURA DONAHUE, Human Resources Manager
Office: 815-741-5939

Fax: 815-741-5960

E-mail: donahue@illinoisicall.com

ACCOUNTING

KAREN TUNNEY, Director of Finance
Office: 815-741-5684

Fax: 815-741-5597

E-mail: ktunney@illinoisicall.com

KELLY UTHE, Staff Accountant
Office: 815-741-5938

Fax: 815-741-5597

E-mail: uthe@illinoisicall.com

MILLIE HERNANDEZ, Bookkeeper
Office: 815-741-5667

Fax: 815-741-5597

E-mail: hernandez@illinoisicall.com

ACCOUNTING
Office: 815-741-5952
Billing and Prepayment Questions

CALL CENTER

OKIE PICCO, Director of Call Center Operations
Office: 815-741-5014

Fax: 815-741-5597

E-mail: picco@illinoisicall.com

VICKI DENEWELLIS, Call Center Manager
Office: 815-741-5009

Fax: 815-741-5597

E-mail: denewellis@illinoisicall.com

PAULA PRITCHETT, Quality Auditor
Office: 815-207-5647

Fax: 815-741-5597

E-mail: pritchett@illinoisicall.com

KIM THORNE, Quality Auditor
Office: 815-207-5648

Fax: 815-741-5597

E-mail: thorne@illinoisicall.com

COMPUTER OPERATIONS DEPARTMENT

GREGORY FISCH, Director of Computer Operations
Office: 815-741-5003

Fax: 815-741-5046

E-mail: fisch@illinoisicall.com

LYNETTE EXLINE, PC/Telecom Support
Office: 815-741-5910

Fax: 815-741-5045

E-mail: exline@illinoisicall.com

DEBI ANDRE, Database Manager
Office: 815-741-5018

Fax: 815-741-5045

E-mail: andre@illinoisicall.com

BURT MCcALPINE, GIS Specialist
Office: 636-586-0315
E-mail: mcalpine@illinoisicall.com

DATA DEPARTMENT
Printer Support, RTE Training
Office: 815-741-5011

PUBLIC RELATIONS

KEVIN CHMURA, Director of Public Relations
Office: 815-741-5005

Fax: 815-741-5958

E-mail: chmura@illinoisicall.com

BARBARA HUFF, Public Relations Manager
Office: 815-741-5936

Fax: 815-741-5958

E-mail: huff@illinoisicall.com

DAVE VAN WY, Damage Prevention Manager
Northern Illinois Region

Office: 847-963-0387

Cell: 815-351-5002

Fax: 847-963-0418

E-mail: vanwy@illinoisicall.com

DALE KUHN, Damage Prevention Manager
Central Illinois Region

Office: 217-698-0813

Cell: 217-725-0904

Fax: 217-698-4879

E-mail: kuhn@illincisicall.com

ROGER WATWOOD, Damage Prevention Manager
Southern Illinois Region

Office: 217-826-5643

Cell: 217-299-5977

Fax: 217-826-5701

E-mail: watwood@illinoisicall.com

PUBLIC RELATIONS DEPARTMENT

Free Materials Requests

Office: 815-741-5935

Email: totte@illinoislcall.com

www.illinois1call.com



Damage Prevention Manager Territory Map
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