
JULIE, Inc.
Fax-A-Locate Program

INTRODUCTION

The JULIE, Inc. Fax-A-Locate Program is designed to expedite the customer excavation notification
to JULIE for multiple locate request customers.  The program gives customers the option of sending
their locate requests via a facsimile machine instead of calling JULIE to place a locate request.  The
program has a positive effect not only on the customer using the Fax-A-Locate Program, but also
benefits customers still calling in their locates.  Fax-A-Locate enables more operators to be available to
handle non-multiple calls.  The customer using their facsimile machine will find this program beneficial
as they will not be tied up for long periods of time calling in multiple locate requests.

REQUIREMENTS FOR THE FAX-A-LOCATE PROGRAM

1. Must have a facsimile machine.

2. Must place locate requests that are easily understood.

3. Must send their locate requests 72 hours or more in advance.

HOW TO REGISTER FOR THE FAX-A-LOCATE PROGRAM

Excavators interested in using the Fax-A-Locate Program must first complete the JULIE FAX-A-LO-
CATE REGISTRATION FORM (Attachment A) and return to JULIE, Inc. either by mail or via fax.
JULIE Staff will review your request, and notify you upon approval.

GENERAL INFORMATION AND PROGRAM PROCEDURES

1.  Fax-A-Locate requests can be transmitted to JULIE 24 hours a day, 7 days a week.

2.  Locate requests must be transmitted 72 hours or more prior to the excavation.  If a date and time is
not on the locate request form, the starting date and time will be calculated by the date and time stamped
on the ticket by JULIE's fax machine.

3.  Fax-A-Locate can only be used for first time locates.  No emergencies, no shows, verifications,
corrections, additions, and any locate request referring to a previous dig number can be accepted.

4.  Fax-A-Locate cannot be used for joint meets.

5.  Diffucult Descriptions (i.e., extent of work confusing, excavation site not easy to find, involved or
sketchy directions, etc.) will not be accepted via fax and must be called into a JULIE operator  direct at
1-800-892-0123.
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6.  Individual Locate Requests:  All locate requests submitted via the Fax-A-Locate Program must be
transmitted on a JULIE Fax-A-Locate Single Locate Request Form (see Attachment B) along with a
Fax-A-Locate Single Locate Request Cover Letter (see Attachment C).  Locate requests which cannot
be read or that are incomplete will not be accepted.  Each locate request must be numbered with a unique
ticket number (upper right-hand corner) for reference and verification purposes.

7.  Multiple Locate Requests:  If you have multiple locate requests that have the same type of work but
different addresses (all addresses must be within the same city or township area) and the same starting date
and time, you must complete both pages of the JULIE Fax-A-Locate Multiple Request Form - Page 1 is
the Cover Letter ; Page 2 contains address information  (see Attachment D).

8.  After your locate request(s) are processed, the following information will be automatically transmitted
back to you.

�A dig number for each locate request you submitted,
�The starting date and time your excavation work is due to begin, and
�The JULIE members who will be notified regarding your locate request.

9.  Unacceptable Locate Requests:  JULIE, Inc. reserves the exclusive right to refuse and return any
unacceptable locate requests.  Examples of unacceptable requests are:

�Unreadable, confusing extent or directions,
�Faxed by an unauthorized person,
�County and/or city/township information does not correspond with JULIE data base
  information,
�Extent information is unclear,
�Ticket does not grid.

These requests will be returned no later than 08:00 a.m. the following business day along with a statement
explaining why it was rejected.  If unacceptable locate requests continue to be received from a particular
company, that firm will no longer be able to participate in the Fax-A-Locate Program.

10.  JULIE can only notify JULIE member companies involved with your excavation site.  Non-member
facility owners will have to be contacted directly by you prior to your excavation.

11.  JULIE retains copies of all Fax-A-Locate Requests for one (1) year.

GUIDELINES FOR A SUCCESSFUL LOCATE REQUEST

The key to a mutally successful Fax-A-Locate Program is to clearly determine and describe the location
and extent of your excavation.  Listed below are some easy guidelines to assist you with your requests:

1. Please legibly print all information using a black pen or fine line felt tip marker.  In the past
we have experienced problems reading faxed information.

2. Locate Requests that contain more than one address must be confined to a one block area.
You must indicate the starting point and direction (or address) order of work.  Locates that
span past a one block area must be submitted on separate locate request forms.
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3. Attachment B - Single Locate Request Form - Line 6
Be sure to circle either VILLAGE/CITY (if within the city limits) or UNINCORPORATED
TOWNSHIP (if outside city limites) and then print the location name.

4.  Attachment B - Single Locate Request Form - Line 7
If the address is in a new subdivision, list the subdivision name and include the lot number and
the main road off which it runs under “Excavation site address”.

5. Attachment B - Single Locate Request Form - Line 8
Indicate the nearest cross street intersecting the address of the excavation within a quarter mile.
When listing the nearest cross-street, be sure to specify whether it is a “Street”, Avenue”,
“Road”, “Lane”, “Circle”, “Drive”, etc.  You run the risk of having your locate request
rejected if you just list the street name without a suffix.  If multiple choices are available
(i.e., Smith Road, Smith Street, Smith Lane, Smith Avenue) the JULIE operator entering
the information cannot determine what the cross-street actually is and may need to return
your request as unacceptable.

6. Attachment B - Single Locate Request Form - Line 9
JULIE member companies and their subcontractors must provide a section/quarter section
number (JULIE Board Resolution #01-01, effective 12/01/01).  Your locate request will be
rejected if this information is not provided.

7. Attachment B - Single Locate Request Form - Line 10
To assist the utility company locators, indicate any additional information here that would
help them find the excavation site (i.e., landmarks, how far from nearest town, etc.).

8. Attachment B - Single Locate Request Form - Line 11
Specify here whether the location is within a municipal boundary or in an unincorporated
area of the township.  (Example:  In the township of Homer approximately 2 miles south of
Lockport.)

9. Attachment B - Single Locate Request Form - Line 13
Indicate in detail what you need located.  (Examples:  specify what side(s) of the property
or street you need located-north, south, east, west, front, rear, etc.).  Indicate if you need the
public right-of-way located (refer to the JULIE Excavator Handbook or www.illinois1call.com
for a listing of marking terms used by locators).

10. Attachment B - Single Locate Request Form - Line 14
Please circle “Yes” or “No” depending on whether your project will utilize directional boring
or horizontal directional drilling.  Also indicate on this line whether you will be digging deeper
than 7 feet by circling “Yes”, “No”, or “Unsure”.

11. Attachment B - Single Locate Request Form - Line 16
Comments for utility company locators such as “stake and paint”, “area is marked with white
paint or flags” or job order numbers should be entered here.
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SUMMARY

The JULIE Fax-A-Locate Program provides an alternative method of communicating non-emergency
locate request to the JULIE office.  It is particulary designed to expedite the excavation notification process
to JULIE from multiple locate request users.

If you feel that the Fax-A-Locate Program would benefit you, please complete the JULIE Fax-A-Locate
Registration Form (Attachment A) and return it to:  JULIE, Inc.; 3275 Executive Drive; Joliet, IL  60431
or fax it to 800/292-0222.

If you have any questions regarding this program, please contact Okie Picco at 815/741-5014, Vicki
Denewellis at 815/741-5009, or the JULIE Chief Operators at 815/741-5002.












