JULIE, Inc.
Fax-A-L ocate Program

Instruction Manual, Forms and Samples Revised 12/31/03

INTRODUCTION

The JULIE, Inc. Fax-A-L ocate Program is designed to expedite the customer excavation notification
to JULIE for multiple locate request customers. The program gives customers the option of sending
their locate requests via a facsimile machine instead of calling JULIE to place alocate request. The
program has a positive effect not only on the customer using the Fax-A-L ocate Program, but aso
benefits customerstill calling intheir locates. Fax-A-L ocate enables more operatorsto be availableto
handle non-multiple calls. The customer using their facsimile machinewill find this program beneficial
asthey will not be tied up for long periods of time calling in multiple locate requests.

REQUIREMENTS FOR THE FAX-A-LOCATE PROGRAM

1. Must have afacsimile machine.
2. Must place locate requests that are easily understood.

3. Must send their locate requests 72 hours or more in advance.

HOW TO REGISTER FOR THE FAX-A-LOCATE PROGRAM

Excavatorsinterested in using the Fax-A-L ocate Program must first complete the JULIE FAX-A-LO-
CATE REGISTRATION FORM (Attachment A) and return to JULIE, Inc. either by mail or viafax.
JULIE Staff will review your request, and notify you upon approval.

GENERAL INFORMATION AND PROGRAM PROCEDURES

1. Fax-A-Locate requests can be transmitted to JULIE 24 hours aday, 7 days aweek.

2. Locate requests must be transmitted 72 hoursor moreprior totheexcavation. If adateandtimeis
not on thelocate request form, the starting date and time will be calculated by the date and time stamped
on the ticket by JULIE's fax machine.

3. Fax-A-Locate can only be used for first time locates. No emergencies, no shows, verifications,
corrections, additions, and any locate request referring to a previous dig number can be accepted.

4. Fax-A-Locate cannot be used for joint meets.
5. Diffucult Descriptions (i.e., extent of work confusing, excavation site not easy to find, involved or

sketchy directions, etc.) will not be accepted viafax and must be called into a JULIE operator direct at
1-800-892-0123.




JULIE FAX-A-LOCATE PROGRAM Page 2

6. Individual L ocate Requests: All locate requests submitted via the Fax-A-L ocate Program must be
transmitted on a JULIE Fax-A-L ocate Single L ocate Request Form (see Attachment B) along with a
Fax-A-L ocate Single L ocate Request Cover Letter (see Attachment C). Locate requests which cannot
be read or that are incomplete will not be accepted. Each locate request must be numbered with a unique
ticket number (upper right-hand corner) for reference and verification purposes.

7. Multiple L ocate Requests: If you have multiple locate requests that have the same type of work but
different addresses (all addresses must be within the same city or township area) and the same starting date
and time, you must compl ete both pages of the JUL | E Fax-A-L ocate M ultiple Request Form - Page lis
the Cover Letter ; Page 2 contains address information (see Attachment D).

8. After your locate request(s) are processed, the following information will be automatically transmitted
back to you.

+A dig number for each locate request you submitted,

+The starting date and time your excavation work is due to begin, and

+The JULIE members who will be notified regarding your locate request.

9. Unacceptable L ocate Requests: JULIE, Inc. reserves the exclusive right to refuse and return any
unacceptable locate requests. Examples of unacceptable requests are:

+Unreadable, confusing extent or directions,

+Faxed by an unauthorized person,

+County and/or city/township information does not correspond with JULIE data base

information,
+Extent information is unclear,
+Ticket does not grid.

These requests will be returned no later than 08:00 a.m. the following business day aong with a statement
explaining why it was rejected. |f unacceptable locate requests continue to be received from a particular
company, that firm will no longer be able to participate in the Fax-A-Locate Program.

10. JULIE can only notify JULIE member companies involved with your excavation site. Non-member
facility ownerswill have to be contacted directly by you prior to your excavation.

11. JULIE retains copies of al Fax-A-Locate Requestsfor one (1) year.

GUIDELINESFOR A SUCCESSFUL L OCATE REQUEST

The key to a mutally successful Fax-A-Locate Program is to clearly determine and describe the location
and extent of your excavation. Listed below are some easy guidelinesto assist you with your requests:

1 Please legibly print all information using a black pen or fineline felt tip marker. In the past
we have experienced problems reading faxed information.

2. L ocate Requests that contain more than one address must be confined to a one block area.
You must indicate the starting point and direction (or address) order of work. Locates that
gpan past a one block area must be submitted on separate locate request forms.
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3.

10.

Attachment B - Single Locate Request Form - Line 6
Besuretocircleeither VILLAGE/CITY (if within the city limits) or UNINCORPORATED
TOWNSHI P (if outside city limites) and then print the location name.

Attachment B - Single Locate Request Form - Line 7
If the addressisin anew subdivision, list the subdivision name and include the ot number and
the main road off which it runs under “ Excavation site address”.

Attachment B - Single Locate Request Form - Line 8

Indicate the nearest cross street intersecting the address of the excavation within aquarter mile.
When listing the nearest cross-street, be sure to specify whether itisa* Street”, Avenue”’,
“Road’, “Lane”, “Circle’, “Drive’, etc. You run therisk of having your locate request
rejected if you just list the street name without a suffix. If multiple choices are available

(i.e., Smith Road, Smith Street, Smith Lane, Smith Avenue) the JULIE operator entering

the information cannot determine what the cross-street actually is and may need to return
your request as unacceptable.

Attachment B - Single Locate Request Form - Line9

JULIE member companies and their subcontractors must provide a section/quarter section
number (JULIE Board Resolution #01-01, effective 12/01/01). Your locate request will be
rejected if thisinformation is not provided.

Attachment B - Single L ocate Request Form - Line 10
To assist the utility company locators, indicate any additional information here that would
help them find the excavation site (i.e., landmarks, how far from nearest town, €tc.).

Attachment B - Single Locate Request Form - Line 11

Specify here whether the location is within a municipal boundary or in an unincorporated
area of the township. (Example: In the township of Homer approximately 2 miles south of
Lockport.)

Attachment B - Single Locate Request Form - Line 13

Indicate in detail what you need located. (Examples: specify what side(s) of the property

or street you need located-north, south, east, west, front, rear, etc.). Indicateif you need the
public right-of-way located (refer to the JULIE Excavator Handbook or www.illinoislcall.com
for alisting of marking terms used by locators).

Attachment B - Single Locate Request Form - Line 14

Please circle“Yes’ or “No” depending on whether your project will utilize directional boring
or horizontal directional drilling. Alsoindicate on thisline whether you will be digging deeper
than 7 feet by circling “Yes’, “No”, or “Unsure”.

Attachment B - Single L ocate Request Form - Line 16
Comments for utility company locators such as “stake and paint”, “areais marked with white
paint or flags’ or job order numbers should be entered here.
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SUMMARY

The JULIE Fax-A-Locate Program provides an alternative method of communicating non-emergency
locaterequest to the JULIE office. Itisparticulary designed to expedite the excavation notification process
to JULIE from multiple locate request users.

If you feel that the Fax-A-L ocate Program would benefit you, please completethe JUL | E Fax-A-L ocate
Registration Form (Attachment A) and return it to: JULIE, Inc.; 3275 Executive Drive; Joliet, IL 60431
or fax it to 800/292-0222.

If you have any questions regarding this program, please contact Okie Picco at 815/741-5014, Vicki
Denewellis at 815/741-5009, or the JULIE Chief Operators at 815/741-5002.
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SINGLE LOCATE REQUEST FORM
FAX-A-LOCATE Number 1-800-292-0222

ML || FAX-A-LOCATE Requires a 72 Hour (3 Working Day) Advance Notice Before You Dig!

Date Faxed to JULIE: H-5-04 Time:B:00am. Ticket# |  of 1

1 COMPANY PHONE MUMEBER WITH ADES CODE CALLER MAKE
(Bi15) s55-111/ Joha Smith
COMPANY MAME

2 | Smi+h's Fence Co.
COMPANY ADDRESS

3 30 MNorTH AVE
COMPANY CITY, STATE, ZIP CODE FAX NUMBER WITH AREA CODE

4 JolLieT - 0% 3 | (81 5) S§5s5-2aI0

i SITE CONTACT ' PrONE NUMBER WITH AREA CODE ENTENSION (IF AFPLIES)

5 |Jerry Jowes (8i12) SEF-oa -
CORUNTY [his indormation MUST be gheen} e e MLASEGT aradRD 8 nn'ﬁmw—__-"mmu

6 |“WiLL pams, R ST e
SUBDNISION NAME ENCAMATION SITE ADDRESE OF LOT NUMBER o —

T | Cedar CrossinG 2233 Cedar LRIVE
WLAREST CROSS STREETICROSS ROAD, REGARDLESS OF SUZE, mmnm [Plenss indicals wheiher Streat. Rond, Lane. Averun. soc)

8 | MAPLE #D _ | ]
JULEE MEMBERS AND THEIR SUl-CONTRACTORS BUST -EWHUHIIH SUARTER SECTION WUMBER

9 rmnlm:m « QUARTERBECTION INFORMATION .:.:;-E o/ NE
m*LLHiTﬁHMlTMMHMM mimmﬁmmlmm

W ths 1s 8 mEW  suBbiuision) J'mm. | bleek wordh of tﬂn'ﬁfﬂﬁf

1
TYPE OF WORK prerciing s pieam ﬁ-mu-_n#lu aw vl b ma e L PR, BIL
[ustalling Fence i
MHT:'F%II-MH.#-HH-h--bmhq-mvmpﬂhmmm-n--n-q ey el ¢

| B |Locate both sidespor Hovs@ from stevet +o back Praferky Linve PAGH
ARE YDU INECTIONAL BORING Cft HORIZ0NTAL WILL YU BE DIGGING DEEPER THAN T FEETT (irein Onin)

14 DIRECTIONAL DRSLLING? (Crcie cne) wes (o) YES UNSURE
ENCAMATION SITE & HAME (il iter than callor)

15 BeEM (GREEN

NOTES TO UTILITI
16

Please. PainT And ELctq

I

17

ETART DATE/TIME OF EXCAVATION
B | y-q9-o4 B!0a a.m.

DIG NUMBER [givan 1o clar by opsarainr] |Eﬂ1H|-IH-EI|ElHI & oK = AILE systee X000 = Julan Coandar Day KOO0 = Reunsl segusncs mmber for thal dey.
L Kiaop b Aumber i prosd of yoor coil fo JULE and as a referance number for this call

JULIE MEMBER COMPANIES SENT THiS MESSAGE {given to calles by cpnrainn

FOR YOUR PROTECTION, IT IS SUGGESTED THAT YOU, AS THE EXCAVATOR, SEARCH THE AREA FOR THE
FACILITIES OF OTHERS WHO ARE NOT JULIE MEMBERS AND NOTIFY THEM. IN ADDITION, YOU SHOLLD
COMMUNICATE WITH THE OWMNER OF THE DIG SITE TO DETERMIME IF THERE ARE ANY PRIVATELY INSTALLED LINES.



Attachiment

FAX-A-LOCATE SINGLE REQUEST COVER LETTER

JULIE Fax Number 1-800-292-0222
72 hours (3 working days) before you dig!

{Cirete Ohagl

DATE SENT: _4-05 -04 TIME SENT: 9" 0¢) @ or pim.

SENT TO: JULIE, Inc.
Fax-A-Locate Program

SENT BY:  Company Mame: 5#!1".?%.'5 FencE Ca-

Contact Person: u" ﬂ_&&] l"J‘ Mi 1”1'

Contact Person’s Phone Number: (§)5) 558 =/11 1

Fax Number: (§/5) S55§-2220D

Mumber of Locaies Sent: Jr

DO NOT WRITE IN THIS SECTION - FOR JULIE, INC, USE ONLY

Mumber of Locates received:

Operator Initials;

Commienis:




Attachment [

FAX-A-LOCATE MULTIPLE REQUEST COVER LETTER

JULIE Fax Number 1-800-292-0222
72 hours (3 working days) before you dig!

This form should only be used for locate requests that have the same TY PE OF WORK but
different nddresses (all addresses are within the same city or township area); the same
EXTENT OF WORK, and the same STARTING DATE AND TIME.

This information must remain consistent for all sddresses.

Clreli Choel
DATE SENT:  #-5-04# TIME SENT: ¥ &0 o pm

SENT TO: JULIE, Inc,
Fax-A-Logate Program

SENT BY:  Company Name: Bob's .!{a-ﬂﬂ"’ SCAFING

Company Address: 777 ,J'-:.M TUAE DR/IVE

City: boe K Porr State: /& zip: bO¥¥ )
Contact Person: ggaﬁe‘g B Jﬂﬂa’ 2]

Contact Person’s Phone Number; E"J’E'} £55-3333 Fax: { ..;f.ﬂ 555 - 3300

TYPEOF WORK: Please list below (must be the same for all addvesses listed on Page I of this form).
Planting trees, byshes
L] &

EXTENT OF WORK: Please list below (st be the same for all addressey listed on Page 2 of this form).

AoM EACH AREA MBRKEL WiThH phife I,r?ri..rrf?- And FLACS

STARTING DATE AND TIME: Please list below {must be the same for all addvesses),
i ircte (e
Starting Date: ¥ =/0 - Gj": Starting Time: ,? .00 @ or P




County th .__r_.

Attachment D - Page 2

FAX-A-LOCATE MULTIPLE LOCATE REQUEST FORM - page 2

{ Cirele ove and vt namp)

__......_..____‘_._..__ o H .u__..?__.__._____.____f Locare _n_ah.____._.._'.....n Farm wher o

ax thix fpformation changes, )

Are you directional boring or horizontal directional drilling? iCincfeome) YES  or @

illage/CitvUrban) OR Unincorporated Township (Rural)  PLAIN FlELD

I ey g fromn ane cownfy o another o from an toweship o arather, JULTE menchers aotified mny e oifferent

Will vou be digging 7 feet or deeper? (Cincle ane) YES 9 LINSLURE
LOCATE # ADDRESS CROSS STREET WITHIN 14 MILE | SUBDIVISION | TIER | RANGE | SECTION | QUARTER SECTION |  DIG NO
Flealeune wiusker Nimed Lo, Bood Deiiee, gl TUTIE mumters and (0eTr T usran oy
f 512 WHALEN LAnE| FRANK DRIVE MAYEFAIR |3eN| GE 30 MNE
; G/f KIINGER IANE | ERANK DRIVE MAYFA(R (36N | 9E 30 ANE
3 SOF BENICH LAME |FRANK DRIVE yEAIR 36N |TE ET-) NE
[
]
: =
- -
#
i
0 -
i
E
13
14 b
15 =
I
17 .
I8 .
14
20
21 ]
22 R
23

WE ALSO SUGGEST THAT YOU SEARCH THE AREA FOR NON-JULIE MEMBER FACILITIES AND NOTIFY THEM ON YOUR OOWN.





