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WHAT HAPPENS NEXT?
One of the most critical steps for planning any project, even if you are
digging in the same location as a previous project or not very deep, is
to notify JULIE. After submitting your locate request, the safe digging
process does not end.

“A common misconception is that JULIE personnel actually locate
underground utility lines. In fact, JULIE neither owns nor marks
underground lines; however, we alert our member utility companies
so they can mark your dig site area,” said Kevin Chmura, JULIE’s
Director of Public Relations. “JULIE is a not-for-profit organization
dedicated to keeping Illinois safe and connected.”  Across the country,
every few minutes an underground line is damaged because
someone chose to dig without contacting a one-call center such as
JULIE first. This is a free service.  

It is important to remember that each of our 1,940 members are only
required to mark the facilities that they own. They do not locate private
underground lines which are lines installed after the operator or their
contractor have installed the basic service.  These lines are
considered customer-owned or private lines. Click here for examples
of private lines.

As you prepare for your next project this summer, it is important to
understand the process before putting a shovel in the ground. Click
here to learn more about what happens after you submit a locate
request.

ENTER AN E-REQUEST

UPCOMING EVENTS
 
Dig Reading Night
presented by JULIE 
Southern Illinois Miners
Baseball 
June 26 
Learn more.   

Brick Safari Exhibit 
Brookfield Zoo 
Now through Sept. 29 
JULIE is a proud sponsor. 
Click here for details.

Independence Day 
July 4 
This is a JULIE Holiday.

811 Run/Walk 
August 11 
Skokie 
Learn more.   
 

SHADY CHARACTERS 
Shady spots in landscapes
and on patios provide a
unique opportunity to use
design, texture, size and
blooms in creating lush,
serene surroundings where
you and your plants can
soak up the shade. Click
here for four tips to enhance
the visual areas of full-
shade or part-shade.   

4 MISTAKES TO AVOID WHEN BUILDING A DECK
Interested in building a deck this summer? Decks are a great way to add value to your home,
entertain, enjoy nature and spend time with family. While outdoor living spaces are popular, they
require extensive planning and preparation. Decide if you would like to tackle the project yourself or
hire a contractor. Whatever you choose, don’t break ground just yet. Here are four common
mistakes to avoid when building a deck.

Six of every 10 requests are now entered directly online with no time waiting on hold for a call center
agent during peak periods. E-Request is a fast and convenient option that is available 24/7.  Click
here to enter your own locate request via our convenient self-service option.

If you choose to begin your project over the weekend, remember to always provide at least two
business days notice and notify JULIE no later than Wednesday at 4 p.m. This is a free service.

   

ENTER YOUR LOCATE
REQUEST ANYTIME
JULIE’s new and improved web-based E-Request
program continues to be a popular alternative to calling
on the phone to request underground utility locations.
Many new features including predictive street entry, user
phone lookup, map resources and more flexible field entry
abilities make E-Request a quick and easy way for
homeowners and contractors to enter their locate
requests. No training is needed. Learn more or enter a
request.

JULIE covers the entire state of Illinois, outside the city of
Chicago, and receives and processes more than 1.5 million locate requests on an annual basis. If
you are digging in Chicago, you can reach 811 Chicago by calling either 8-1-1 from within the city
limits or 312-744-7000.  Outside the city limits of Chicago, dialing 8-1-1 connects you with JULIE. 
Call center agents are available 24/7.

 

CREATE A POLLINATOR FRIENDLY
GARDEN
Each month, JULIE brings you quick and useful gardening and
landscaping ideas for in and around your home. The Dig Smart
Minute topic for this month is pollinators. This helpful video includes
five great plants that you can put in your garden to help bees and
butterflies survive.
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