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BE SAFE THIS SUMMER

ENTER AN ONLINE
REQUEST

You may be surprised by what’s buried in your yard. That is because most electric, gas, water, sewer
and telecommunications companies are delivering utility services underground. With more people
working from home, you do not want to be that neighbor who hits a fiber or telephone line because
you did not reach out to JULIE at least 2 business days before a landscaping or home improvement
project. Check out our new public service announcement.

"Even if you are digging in the same area as a previous project, notify JULIE,” said Kevin Chmura,
JULIE’s Director of Public Relations. “If you are hiring someone else to do the work, make sure that
contacting JULIE is on their ‘to do’ list. Do not accept an excuse for why it is not necessary to contact
JULIE and potentially risk the health and safety of yourself and your family because someone
decided to take a short cut.”

There has been an increase in requests from homeowners across the state this spring. Common
projects include planting a tree, shrubs or bushes and installing a swimming pool, patio, deck, or
fence. As a reminder, plan ahead and contact JULIE if you are installing posts for tents too. Click
here for a checklist for a locate request or simply enter your request online at any time.

DID I DO THAT?
One of the most popular characters during the 1990s was Steve Urkel on the television show Family
Matters. He is central to many of its running gags and became known for a “Did I do that?”
catchphrase. Don’t be Urkel and ask the same question after property damage and/or personal
injury.  At JULIE, your safety is a priority. Unfortunately, every few minutes an underground utility line
is damaged because someone chose to dig without calling a state one-call center such as JULIE
first.  This is a free service.

When asked why they decided not to contact JULIE, here are the most frequent excuses from
homeowners:

I already knew where the utilities were.
I am just replacing a similar project in the same place.
I am not digging deep enough.
I am not working in an area that needed marking.

Be safe and take a few minutes to submit an online request.

For additional safety and expert tips, information about private lines and frequently asked questions,
visit our website.  Call center agents are available at either 8-1-1 or 800-892-0123.

KNOW WHAT THOSE FLAGS MEAN
As we approach summer, be aware of utility locate flags and stakes that may be present on or near
your property and use caution when working around them, especially when mowing the grass.  Each
utility locator uses a different color paint or flag to mark the buried lines. It is also important to remind
children not to take the flags out of the ground or move them to a different area.  

The summer months bring warm weather and outdoor activities that keep us outside for hours at a
time. In the latest edition of our Dig Smart Minute video, Tony Abruscato, President and Show
Director of the Chicago Flower and Garden Show, shares garden maintenance tips.

7 THINGS TO CONSIDER BEFORE
INSTALLING A FENCE 
A new fence can add privacy to your yard, enhance your
property and provide an extra measure of security. Sure it is an
ambitious project, but one that you can do on your own.
Putting in a fence though involves digging multiple holes for
posts in areas likely to contain underground utility lines. That’s
why a project like this first requires a notification to JULIE. You
can enter your locate request now. 

If not carefully planned out, installing a fence can have many costly mistakes. Besides materials,
types of fences and design, there are a few other things you should consider such as will the fence
provide the privacy wanted. 

Before you go out to buy a fence consider what height you actually need. You may find that the 6’
high privacy fence you were planning on won’t keep your neighbors from looking in on your yard as
they sit on their deck. Or you may find you only need a 4’ fence because your neighbor’s yard slopes
away from your yard. Either way you could be wasting materials, money and time building a fence
that doesn’t suit your yard. Make a cardboard cutout of the height of your proposed fence and have
a friend walk around the perimeter of the yard with it so you can get an idea of the type of privacy
your fence will provide. Click Here for More Things to Consider.

ENTER YOUR REQUEST ONLINE
Our not-for-profit organization is open 24 hours a day, 7 days a week. We encourage homeowners and
contractors to use our online E-Request entry page anytime to submit a free locate request. State law requires
that you provide at least two business days’ notice. As an example, if you are planning a weekend project,
you must notify JULIE before 4pm on Wednesday of that week. Click here for frequently asked questions.
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