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BE SAFE AROUND PIPELINES
When it comes to working safely around pipelines, the goal is to
protect the safety of the excavator, the safety of the pipeline and the
safety of the public.  Communication is the key to making sure that
everyone goes home the same way they left that morning.  Before
putting a bucket or shovel into the ground, there are three
recommended steps: 1) pre-mark the dig site, 2) notify JULIE at least
2 business days in advance and 3) communicate clearly.  The JULIE
locate request should be as specific as possible as to the location and
extent of the planned excavation.  It is also important to list a site
contact who is knowledgeable about the dig site and available should
an emergency arise.

Federal law mandates that pipelines maintain the integrity of their lines
during and after excavation. Depending on the nature of the work and
based on the protocols of the pipeline company, the pipeline owner
may wish to have a person there to watch and protect during the
excavation.  This pipeline monitoring provides safety for everyone
involved and is not meant to slow down or inconvenience the
excavation.

Enter An Online
Request

UPCOMING EVENTS
8/11 Day
August 11
Click here to help us
promote this special day.  

Remote Ticket Entry
(RTE) Webinars
August 13, 19 and 27
No cost.
Register or learn more. 

Labor Day
September 7
Learn more about JULIE
Holidays.    

To learn more about best practices when excavating near pipelines, check out our Virtual Toolbox
Talk featuring Aaron Hoerchler, Operations Supervisor at Kinder Morgan, and our Damage
Prevention Manager Dave Van Wy. For a complete list of Toolbox Talks, click here.

DEALING WITH ISSUES IN THE FIELD
By Brian MacKenzie, Central Illinois Damage Prevention Manager
A common question we receive in the field is what to do when underground facilities have not been
located after waiting the required time. The locate ticket is valid and you are ready to excavate, but
you are missing locate marks. 

With record call volumes and pandemic staffing, sometimes locates may be late or incomplete. First,
determine if there are incomplete or missing locate marks on the job site. Incomplete markings mean
that the locate markings are present, but have not captured the entire requested dig area. If there
are no marks for a facility owner, check voicemail, email or fax numbers listed on the ticket to ensure
a facility owner has not cleared the ticket via one of those methods. 

If there are incomplete marks or no response from a member facility owner, the second step is to
notify JULIE to report incomplete marks or a no show for that utility owner. Please be specific as to
which company has failed to mark completely or respond. Steer clear of words like "all companies no
show." The law allows up to 2 hours for facility owners to respond to the second request. You can
view a full version of the Illinois Underground Utility Facilities Damage Prevention Act here. To learn
more about private lines, visit our website.

Our Damage Prevention Managers can answer your questions, assist with the planning of projects
and mediate discussions to help you avoid potential injuries and costly delays. As a reminder, JULIE
personnel do not locate or mark any underground utility lines. Click here for information about the
Illinois Commerce Commission’s enforcement process.
 

CONTRACTORS BENEFIT FROM SELF-SERVICE
OPTIONS
Our call center is staffed with agents to receive and process locate requests, but longer-than-usual
hold times may occur, especially during peak times. If you still choose to call in a locate request
during this busy time, it is important to be prepared with the proper information and remember that
we are always open, day or night. Avoid potential delays, enter an online request anytime.

Utility members are still required to respond to all locate requests received within the time explicitly
specified by state law. We encourage you to only submit tickets that you fully intend to excavate on
within the next 2-14 days. Additionally, please confirm that ALL member utilities listed on your locate
requests have been marked before beginning excavation.  A benefit of our self-service options is the
ability to print your locate request ticket.

One of the most popular self-service options for contractors is Remote Ticket Entry (RTE). When
recently asked about their experiences using this program, contractors scheduling their projects from
home and on the job site highlighted the benefits, including no on hold time waiting for a call center
agent, 24/7 access to the full ticket with map, the helpful “lookup” feature and ease of use. 

Marina Armendariz, with The Davey Tree Expert Company, said, “It is convenient and immediate. I
do not have to fill out initial information for our company nor myself because as soon as I log in, it is
already on there. I love the fact that I don’t have to wait for the JULIE dig number. It is instant and I
can attach the dig number to my work orders immediately instead of having to wait for the email with
the dig number for our techs.”

RTE webinar sessions typically last one hour, after which attendees can start using the online
program right way. Register for a no cost RTE Webinar or contact our RTE Support Group at 815-
741-5011. 

GET READY FOR 8/11 DAY
August 11 is almost here. We hope this date on the calendar, 8/11,
serves as a natural reminder for professional excavators and
homeowners to simply call JULIE at 8-1-1 prior to any type of
digging project to avoid personal injury and repair costs, and to
keep communities free of utility damage and inconvenient outages.
This is a free call and service.

Help us remind your customers and stakeholders about the
importance of calling 811. Below are suggestions for social media posts. 

It’s National 811 Day! An underground utility line is damaged once every few minutes because
someone didn’t call 811 – make sure to notify @JULIE1Call before you dig! #Call811 #811Day
#DigSafeIllinois #ProudPartner
Be safe out there! Remember to join our partner @JULIE1Call to request underground utility
lines be marked before starting your next outdoor project. This is a free service. #Call811
Don’t make a judgment call. Make a phone call. Call @JULIE1Call at least two business days
before digging to have underground utility lines marked at no cost. #Call811

Follow us for the latest news and information. JULIE continues to maintain a growing base of
followers for Facebook, Instagram and Twitter @JULIE1Call. 
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