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DEALING WITH PRIVATE LINES
Who is responsible for the repair
costs of an unmarked private line?
“This is a question I’m asked on a
fairly regular basis,” said David Van
Wy, JULIE’s Northern Illinois
Damage Prevention Manager. 
Dave continued, “The State One-
Call Law does not address the issue
of private facilities so there is not a
clear-cut way to answer the

question.  Perhaps the following analogy will help.”

If one of your employees was legally operating a company vehicle in
the public way and damaged a legally parked, privately owned vehicle
also within the public way, would you argue that the private vehicle
owner doesn’t have a legitimate claim against your company for the
repair costs to their vehicle?

If the answer to that question is no, why would the private
underground line be any different?  Your employee may not have
seen or known the other vehicle was parked behind the company
vehicle, but the damage still occurred to property that you do not
own.  Now replace “vehicle” with “sewer lateral”. What has changed in
the above scenario? 

Should private lines be allowed within the public way?  That is a
subject for another time and way too many words for a brief
newsletter article. And the current reality is, they are allowed by law to
exist within the public way so, what efforts to mitigate the issue should
the excavator take on?  

Learn more about private lines or reach out to one of our Damage
Prevention Managers if you have any questions or need assistance
with an issue in the field. 

Enter An Online
Request

UPCOMING EVENTS
Remote Ticket Entry
(RTE) Webinars
September 22 and 30
No cost.
Register or learn more.

The Roundtable Live!
September 24
Manteno, IL
JULIE is a proud sponsor
of this event.
Learn more here.

REMARKING YOUR
LOCATE REQUEST
During your excavation,
markings can become
faded or unclear during
the course of the project.

Requesting a refresh of
marks is easily done
online by using REV
(Remark-Extend-View).

Be prepared with the dig
number, the phone
number on the ticket and
your name. Choose which
companies you need to
freshen the marks and
submit your remark
request for 2 business
days. It’s that easy.

DISCOVER THE BENEFITS OF ONLINE SERVICES 
JULIE encourages excavators to learn more about the benefits of Remote Ticket Entry (RTE) and
participate in an upcoming 60-minute webinar at no cost. After the training, RTE users can input,
manage and update their locate requests from the convenience of their worksite, business or home
offices.

“Becoming a RTE user is free and easy for members and contractors,” said Paula Browning, JULIE’s
Remote Program Quality Auditor. “Join the hundreds of excavators that have discovered the
convenience and time-saving benefits of RTE." 

RTE users rave about advantages such as the ability to: enter the wording they need on the ticket,
print the completed ticket with a list of notified companies and access JULIE map resources. Other
advantages include no more listening to recordings prior to each call to the center and writing down
dig numbers and trying to track them down.

Along with RTE, E-Request is another self-service option available to enter locate requests 24 hours
a day, seven days a week. E-Request is available for single address, non-emergency requests. No
training is required.

Reach out to our RTE Support Group at 815-741-5011 or sign up for one of the RTE Webinars in
September. If it is more convenient or you have specific questions, we can also work with you to
schedule either one-on-one or small group RTE Webinar trainings or retraining sessions for your
company. Contact Paula directly here with any questions or at 815-207-5647.

TICKET EXTENSIONS WITH OR WITHOUT MARKS
The state law requires excavators to extend a locate request if excavation is going to continue
beyond the expiration date on the locate request ticket (28 calendar days). The excavator has the
option when requesting an Extension to either request a Re-mark (Re-mark is the default when
requesting an extension) or to say that no marks are required at this time. A Re-mark request allows
the facility owners 2 business days to respond and mark their facilities. Excavation during this 2 day
wait time is allowed if the excavator feels the existing marks would facilitate a safe excavation. 

The excavator is responsible for the marks once placed by the member facility owner. If the marks
become indistinguishable (due to weather, fading, construction activity or vandalism) then the
excavator is required to call in for a Re-mark request for the area that work is to continue.

“Requesting the entire original extent is not reasonable if some work has been completed,” said
Roger Watwood, JULIE’s Southern Illinois Damage Prevention Manager.  “As with the Extension
above, there is a 2-business day window for the facility owners to respond to a Re-mark request and
excavation during this 2 day wait time is allowed if the excavator feels the existing marks would
facilitate a safe excavation.”

Remember, an Extension allows you more time and marks, if requested.  A Re-mark request is only
for more marks and does not extend the excavation window beyond the expiration date on the
previous request.

Our website is a helpful resource. If you have questions about how to prepare for a project or deal
with an existing issue, our Damage Prevention Managers are available to offer assistance at no cost.
 

THE ENFORCEMENT PROCESS IN ILLINOIS
As a not-for-profit organization, JULIE is not responsible for the enforcement of the state law. In
addition, JULIE neither owns nor marks any underground utility lines. Learn more about us.

The Illinois Commerce Commission (ICC) is responsible for violations of the Illinois Underground
Utility Facilities Damage Prevention Act. It receives violation reports, determines if a violation
occurred and assesses fines with maximum penalties ranging from $1,000 to $5,000 per violation.
Click here for more information about the enforcement process and how to contact one the ICC’s
investigators for One Call Enforcement. 

JULIE, Inc. - 3275 Executive Drive - Joliet, IL  60431
Administration Phone:  815-741-5000
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