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FEBRUARY 2018
UPCOMING EVENTS
Remote Ticket Entry
(RTE) Webinars
February 14 and 28
No cost.
Register or learn more.
Paradigm Contractor
Safety Meetings
February and March
No Cost.
Register or learn more.
IRWA Annual Conference
February 20-22
Keller Convention Center
Effingham, IL
Visit the JULIE exhibit.
Learn more.

STATEWIDE SAFETY PROGRAM FOR
CONTRACTORS
Starting this month, JULIE, Illinois pipeline and local distribution
operators and Paradigm are working together to host damage
prevention meetings across the state that include a
complimentary meal and safety training. A JULIE Damage
Prevention Manager will participate in the meetings to discuss
the one call process, safe digging practices and legal
requirements. Additional critical damage prevention information
will include state regulatory and safety initiatives. This is an
excellent opportunity to interact with pipeline and local
distribution operators and share information.
Attendees will receive a Certificate of Completion following the
meetings. The certificate may qualify for Continuing Education
Units. To learn more about your local pipeline meeting sponsors,
check the meeting schedule and to register, please click here.
JULIE’s Web site also has a link to this site along with additional
resources.

Chicago Flower and
Garden Show
Navy Pier
March 14-18
Discount Promotional
Code: JULIE18
Click here for details.

BENEFITS OF SELF
SERVICE OPTIONS
With another busy dig season
only a few weeks away, JULIE
encourages excavators to
learn more about the benefits
of our self-service online
programs, including Remote
Ticket Entry (RTE) and ERequest.

APRIL IS SAFE
DIGGING MONTH
Contractors are
encouraged to distribute
information about safe
digging practices and the
importance of calling
JULIE during Safe Digging
Month in April. Popular
customer items include
our new homeowner’s
guide and color-code
magnet. Excavator
handbooks, equipment
stickers and Illinois Safety
Partner decals are
available for the
workplace. These items
are available at no cost.
Click here to view our
catalog of materials and
complete an online request
form.

“Less than 40 percent of locate requests are now called in to the
call center by excavators,” said Kevin Chmura, JULIE’s Director
of Public Relations. “Be prepared this spring. More contractors
are enjoying the benefits of our convenient, self-service options
and avoiding potential hold times during peak periods.”
Becoming a RTE user is free and easy. After a 60 minute
Webinar training, RTE users can enter, manage and update their
locate requests 24 hours a day, seven days a week from the
convenience of their home or office computers. RTE users enjoy
many advantages, including access to our Ticket Search
program. Ticket Search allows users to search for tickets
based on many criteria including ticket number, jobsite address,
county, city, work type and much more. Tickets that meet the
search criteria can be viewed, printed or exported for use in
spreadsheets and databases.
In addition, E-Request continues to be a popular choice for
normal, single site requests. This option requires no training.
Read more about E-Request or enter your locate request.
RTE Registration Information
Register for an upcoming no cost RTE Webinar or contact our
RTE Support Group at 815-741-5011. If you are a current user
and need a refresher course, register now and take advantage of
the winter months for training.

DISCOVER NEW IDEAS
Order our 9" Illinois
Safety Partner decal
now!

JOIN US ON
SOCIAL MEDIA
Access “JULIE1call” on
both Facebook and Twitter
to find out more
information and stay up-todate on safe digging tips,
special events and more.
Follow JULIE1call on
Facebook and Twitter.

Whether in the backyard, kitchen or rooftop, the Chicago Flower
& Garden Show is where contractors and green lovers go to
discover ideas while having fun. The five-day event at Navy Pier
will feature more than 20 life-sized gardens, how-to workshops
and instructional seminars. JULIE is the proud sponsor of the
Kid’s Activity Garden.
Join us in the marketplace from March 14-18 to meet members
of our team and receive complimentary seed packets and other
information. The show is all about inspiring, educating and
motivating the next generation of gardeners and your customers.
Click here to purchase tickets in advance and receive a special
discount; use the promotion code JULIE18 (all caps, no spaces)
when ordering tickets.
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