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JULIE CELEBRATES 45 YEARS
We are proud to mark 45 years of damage prevention. In August
1974, JULIE was founded by the owners and operators of
underground facilities in Illinois as a means of preventing injuries and
reducing damages to those facilities. Read more about JULIE's
history.
With more than 1,940 members, our not-for-profit organization
stresses the importance of calling 8-1-1 or entering a locate request
online before any type of digging project and promotes safe digging
practices in Illinois. We annually receive 1.5 million locate requests
making us one of the largest industry one-call centers in the nation.
We have logged more than 33 million locate requests resulting in
more than 203 million messages being sent to our members. This is a
free service.

GET READY
FOR 8/11 DAY
August 11 is right around the
corner. We hope this date on
the calendar, 8/11, serves as
a natural reminder for
professional excavators and
homeowners to simply call
JULIE at 8-1-1 prior to any
type of digging project to
avoid personal injury and
repair costs, and to keep communities free of utility damage and
inconvenient outages. This is a free call and service.

ENTER AN E-REQUEST

UPCOMING EVENTS
Remote Ticket Entry (RTE)
Webinars
July 24 and August 7
No cost.
Register or learn more.
The Roundtable Live!
August 8
Planet Underground
Manteno, IL
Learn more about this
hands-on event.
811 Run/Walk
August 11
Skokie
Register or find out more.

SAVE TIME THIS
SUMMER

We recognize that you're
busy during the summer
months, and time
management is important.
More than 60 percent of
contractors are avoiding
potential wait times by taking
advantage of our selfservice programs. In
Help us remind your customers and stakeholders about the
addition to Remote Ticket
importance of calling 811 at least 2 days before any excavation
Entry, contractors are
project. Below is a suggested social media post that you can use on realizing the convenience
Sunday, August 11. For 811 Day graphics, visit our website.
and benefits of our new and
improved E-Request
It’s National 811 Day! An underground utility line is damaged
(available with no training)
once every few minutes because someone didn’t call 811 –
and Remark-Extend-View
make sure to notify @JULIE1Call before you dig! #Call811
(REV). These no cost, online
#FreeService #811Day #DigSafeIllinois #ProudPartner
options are available 24/7.
In addition, Nicor Gas will host the 2nd Annual 811 5K Run/Walk on
Questions can be directed to
Sunday, August 11 in Skokie. A special addition this year will be a Kids the Computer Operations
Fun Run after the main event. To find out more or register, click here. Team at 815-741-5011.

811 EVENT OFFERS HANDS-ON
SAFETY TRAINING
We are one of the sponsors of The Roundtable
Live! event at Planet Underground in Manteno, Illinois on
Thursday, August 8 from 10 a.m. to 3 p.m. The event
jobsite will consist of utility contractors using their crews
and equipment to install underground utilities. Utilizing
various construction, inspection and safety tools,
attendees can participate and learn about excavation
safety hands-on. JULIE’s Damage Prevention
Managers will be onsite for training inquiries and to
answer questions about the one-call process. All
attendees receive a free BBQ lunch. The event qualifies for 5 Approved Training Credit Hours (TCH)
for drinking water related training in Illinois. To learn more or register for the only 811 event held at
an actual jobsite, click here.

WORKING NEAR SEWER LATERALS
From the perspective of Northern Illinois Damage Prevention Manager, Dave Van Wy
Once more I want to talk about private lines, more specifically about sewer laterals. The majority of
sewer operators do not mark the lateral from the property line to the foundation. Within that majority
there is a growing majority that does not mark the lateral at all, none of it.
So what does the One-Call law say about liability if I call JULIE and then damage one of these
unmarked private lines? The One-Call law doesn’t speak to these lines at all. The liability, from a
layman’s perspective, is that it wasn’t broke before you worked in the area so you need to fix it. Most
property owners fall into this category.
I can’t tell you what any other law or action is or is not available to the owner of the line or the
excavator in these cases and would suggest contacting an attorney for advice.

Some insight into a few best practices that others utilize to help prevent the problem in the first place.
1. Give the property owners fair warning that you will be working in the parkway/public road right

of way, acknowledging the lateral issue, and recommend they get the line marked. This can be
done with “Door Hangers” in residential areas. I recommend painter’s tape on the garage door
depending on the type of houses and the garage locations and that the hanger is a bright pink,
green or orange so it can’t be missed. In business areas, talk to the businesses ahead of time.
2. Reach out to the sewer operator in the area. Even though they may not mark the lateral, they
may be willing to share information with you that was obtained when the lateral was installed.
3. Look for a sewer clean-out in the front of the property. As a last resort, locate the line yourself.
While none of the practices above guarantees a trouble-free job, they would at least show that
the excavator tried to be pro-active, reasonable and prudent before excavating in an area with
known private lines.
Our Damage Prevention Managers are available to help you in promoting safety. If it has been a
while since your crews have had a safety presentation, toolbox talk or construction site meeting,
consider scheduling one prior to an upcoming job to assist with planning and conducting your work.
Schedule a meeting or presentation with a Damage Prevention Manager here.
Now, about the water service lines…that’s for another time.
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