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REVIEW ACCOUNT PRIOR TO
EXCAVATION SEASON
As you prepare for your 2022 excavation season remember to include
JULIE in your process by reviewing your RTE account information. As
you are reviewing your account make any updates to your company
mailing and email addresses, confirm you have a valid working phone
number on your account or update any name changes. If you have
new employees that will be responsible for entering JULIE
tickets through RTE, they must attend a no-cost online training to
establish a RTE user account and learn the basic functions of the
program. 

UPCOMING TRAINING
WEBINARS
Remote Ticket Entry
(RTE) Training/Re-
training

♦February 16 - 1:30p

♦March 2 - 9a

♦March 16 - 1:30p

♦March 30 -9a

Register or learn more.

Current users can also join a webinar as a refresher. While the scheduled sessions are
geared for new users, there are valuable tips and tricks that can benefit any user. Interested in
scheduling a small group training session specific to your company's needs? Contact Paula
Browning, Remote Programs Quality Auditor, at 815-207-5647 or browning@julie1call.com.

RESOURCES AT YOUR FINGER TIPS
There are additional tools available to all RTE users on our website and in Newtin Message Center
Plus. You can visit https://www.illinois1call.com/remote-ticket-entry-excavators/ and scroll down to
Remote Ticket Entry Resources/Instructional Videos.  These videos cover a wide variety
of topics from printing a ticket to more complex requests such as linear jobs or working with GPS
coordinates. Newtin Message Center Plus is also included in this list of resources. Use your RTE
credentials to log in and view the HTML5 Ticket Search feature as well as a quick link to the
videos. Past editions of the RTE E-Newsletters is also available to view.
 

NEW MOBILE RESOURCE NOW AVAILABLE
JULIE's Public Relations Department recently unveiled a web-based and mobile-friendly Excavation Safety
Resource. This resource contains all the information previously available in the Excavator Handbook.  The
online Excavator Safety Resource has many benefits including updates can be made at any time, a Spanish
language version, 24/7 availability, searchable content,  is environmentally friendly and no costs for printing,
storage or distribution. The resource will include a downloadable format in the upcoming weeks.

We encourage you to review and bookmark the new resource on our redesigned website, 
www.JULIEbeforeyoudig.com. For the latest news, follow us on social media @JULIE1call.
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