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Manually Post a Positive Response

To access the Positive Response system, you’ll need a username and password. If you haven’t 
set one up yet, visit https://www.illinois1call.com/form-for-positive-response/ to request access 
and receive your login credentials.

Step 1 Go to JULIEbeforeyoudig.com and scroll to the 
bottom of the page and select Post a Positive Response.

Step 2 You will be directed to the systems log in screen, where you will 
be prompted to put in your username and password. Then select, sign-in.

Step 3 Once logged in, you’ll see the “Due” dashboard which shows 
a list of open locate requests containing your utility. Choose 
a ticket from the list to post a response, or ....

To check a specific ticket, select 
“Ticket” to open the box below. Enter 
the ticket number and click Submit 
— this will take you to the detail page 
for that ticket.

https://www.illinois1call.com/form-for-positive-response/
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Step 5 Once you bave posted all of your responses, dates and times will be 
displayed to document your post along with any comments or attachments. 

Step 4 From the dropdown list, select the appropriate code. You can choose a 
different code for each utility type or use the same code for all, depending 
on the responses for each utility.


