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SAFE
JULIE connects homeowners like you 
with utility companies so they can 
mark where their underground utility 
lines are buried on your property. 
(They don’t locate privately installed 
or owned lines.) State law requires 
the person actually doing the digging 
contact JULIE at least 3 days before 
planning to put a shovel in the ground.

Electric

Gas, oil or petroleum

Communications

Potable water

Reclaimed water, irrigation

Sewer

Proposed excavation

Temporary survey

It’s a FREE service.It’s a FREE service.

SCAN TO SUBMIT 
AN ONLINE REQUEST

ALWAYS make sure all utility companies 
have responded by the the dig start date 
and time indicated on your ticket:

      • Check JULIE’s online Positive  
           Response system 

      • Look for paint, flags and marks that  
           indicate the location of underground  
           lines on your property



Know What’s Below  What Types Of Projects Require 
You Contact JULIE Before You Dig?
• Landscaping
• Trees
• Shrubs
• Gardens

5 Steps To 
Safe Digging 
1: Identify Your Dig Area
2: Submit A Locate Request
3: Wait For The Flags &  
    Check For Utility Responses
4: Respect The Marks
5: Dig With Care

AddingPlanting Building Fixing

Striking an underground utility line while 
digging can cut off critical services like 
gas, electricity, water, communications, 
and more. It can also cause major property 
damage, injure you or those nearby, and 
even be life-threatening. 
 
Whenever you’re planting, building, adding, 
or fixing anything outdoors—even if you’ve 
worked in that spot before—contact JULIE 
before you dig. It’s a free service.

• Mailbox Posts
• Fences
• Party Tents
• Signs

• Decks
• Patios
• Sheds
• Pools

It’s FREE and EASY!
Learn where valuable utility lines  
are buried on your property.

Submit a locate request 24/7/365:  

JULIEBeforeYouDig.com 

Call 811 or 800-892-0123


