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Ticket Format Explanation

The Banner Line

MBRCDE 00000

Where:

MBRCDE

12345
JULIE

03/02/2004
08:15AM

]— I
JULIE  08/02/2004 08:15AM A250070001-00A  NEW NORMAL  NOTICE

Member code receiving the ticket

Sequence number for that member for the day
The One-Call Center

Date the ticket was transmitted

Time the ticket was sent

(The above banner line areas will always be consistent in meaning, length and position. The remainder of the banner line
will consist of a combination of words or phrases that indicate specific ticket information.)

A250070001

JULIE dig number - A OR X indicates JULIE server; the first two numbers
are the current year and the next three numbers are the Julian date; last
four digits are the sequence number your ticket was processed for that
day.

Status Message Types:

NEW
CANCEL
NOSHOW
INCOMPLETE
REMARK
RETRAN

RESEND
EXTEND

Priority Types:
EMERGENCY

RUSH

SHORT

NORMAL

LATE

New request

Previously sent locate request has been cancelled, no need to repspond.
Second notice request due to utility not located.

Second request due to incomplete marking at job site.

Second request due to markings becoming indiscernible.
Retransmission of previously sent locate. New notice will have additional
or corrected information.

Resend of a previously sent ticket in its exact form.

Previously sent locate request has been extended. A new expiration date
has been applied to the ticket.

An emergency locate request means a locate request for any condition
constituting a clear and present danger to life, health, or property, or

a utility service outage requiring immediate repair. Locates shall be a
complished within two (2) hours.

Reflects a job that is emergency in nature on which there is less than
four (4) working hours prior to the requested dig start time.

Reflects a job that is emergency in nature on which there is more than
four (4) working hours, yet less than 48 hours (2 working days) prior to
the requested dig start time.

Reflects a locate request that has a dig start date and time that is at
least 2 days.

Additional Information:

MEET
DESIGN

Indicates caller has requested a joint meet.
Indicates a design stage or planning purpose request.

(Note: The specific information about a locate request follows the banner line.)



DIG. NO.

PRIORITY
DIGSTART
RCVD

REV

ORG DIG
RCVD
FIRM
CALLER
ADDRESS
CITY, ST
ZIP
PHONE
EXT

FAX

CALL BK

DONE FOR
SITECNT
PHONE
EMAIL
COUNTY
PLACE

ADDRESS

SuUBDIV

CROSS

Each dig number will begin with either an A or an X.

These numbers are JULIE server reference numbers. The first two
numbers are the current year and the next three numbers are the
Julian date. The last four numbers represent the request sequence
number for the day the request was called in.

e § e—
JULIE
Type of priority (see above).

Date and time locate request is valid.

Date and time the JULIE system received the locate request.

Revision number of the locate request. Original requests will be Revision
00A or 00X. References to a previous dig will result in an incremental
revision number.

An original dig number that has been revised or referred to.

Date and time of original ticket.

Company doing the work.

Person calling/entering locate request information.

Firm’s address.

City and State where firm is located.

Firm’s zip code.

Firm’s phone number.

Extension (if applies).

Firm’s fax number.

This field may contain another number to reach the firm/company at or the
firm/company preference for an all clear notification. (REQST EML ALL
CLEARS or REQST FAX ALL CLEARS).

Fimr/Company the caller is performing the excavation for.

Contact person at the excavation site.

Phone number for the person on site.

If provided, an email address to contact the firm/company.

County where the excavation site is located.

The Township or city in which the excavation will occur.

The jobsite address of the excavation site which may or may not include a numerical
component.

The name of the subdivision, if applicable, in which the excavation will occur

The nearest cross-street to the above job site.



GRIDS

CALLGPS

BESTFIT

PREMARK

DIR BORING

DEPTH>7FT

LOCATN

WRKTYPE

EXTENT

REMARKS

MEMBERS

L

Lists the tier, range, section, quarter-section combinations of the site on
which member notification was determined. For example, T35NNR10E36NW
is the northwest quarter-section of section 36 in 35 North/10 East. Parts of
this data may be omitted (i.e. no quarter-section). This data may also contain
a wildcard (*) to indicate multiple grids (i.e. T35NR10E36N*). This wildcard expression would
indicate both the northwest and northeast grids were selected. On each line of this field, there is
a potential for up to five individual grid entries.

If provided by the requesting party, a GPS location.

If a polygon shape is created around the area of excavation during the locate request
generation process, these 4 GPS coordinates represent the corners of a rectangle that would
encompass this digsite polygon.

Indicate how the job site is pre-marked.

Will the job include directional boring or horizontal directional drilling?

Will the excavation exceed 7 feet in depth?

This wll display the township or city from the place field above. This are could include directions
that may be used to find or drive to the excavation site.

Type of work being done (i.e. installing electric, repairing water lines, auguring, trenching,
planting trees, installing fence).

Indicates where on the job site the excavation is takikng place (i.e. locate the back property line
locate the northeast side of the property from the house to the curb, etc.).

Any additional information the requesting party would like the locators to be aware of. Locked
facilities, animals on property or other special circumstances not covered elsewhere on the
ticket. No shows, incompletes and extensions are also noted here.

JULIE members notified.



Sample Ticket

BURTOA 00001 JULIEa 01/07/25 10:10:12 A250070001-00A NEW NORMAL NOTICE RSEND

Dig No : A250070001 Rev ! 00A Digstart: 01/10/25 00:00
Revd . 01/07/25 01:33 Priority: 2 Expires : 02/11/25 23:59
Org Dig: A250070001 Revd: 01/07/25 01:28 Dig by : 01/21/25 23:59
Firm . COMED Caller: DAN GALLEGOS

CoAddrl: 1910 S BRIGGS ST

City,St: JOLIET, IL Zip . 60433

Phone : 312-771-5077 Ext

Call Bk: Done For : OTHER/COME

SiteCnt: DAN GALLEGOS Phone . 312-771-5077

Email : DANIEL.GALLEGOS2@EXELONCORP.COM

County : WILL Place: ROMEOVILLE CIT

Address:. 607 W ROMEO RD

Subdiv : Cross: MACON AVE

Grids . T36NR10E04NW T37NR1OE33SW

BestFit: 41.639929/-88.097533 41.639982/-88.096202
. 41.638817/-88.097489 41.638869/-88.096159
PreMark: YES Directional Boring: NO Depth>7Ft: UNSURE
Locatn ! IN THE CITY OF ROMEOVILLE,
WrkType: POLE REPLACEMENT
Extent : PREMARK=FLAGS
. LOCATE 30’ RADIUS AROUND POLE AT REAR OF PROPERTY WITH BLACK AND YELLOW
. RIBBION AROUND IT.
Remarks: BRC STATUS = N/A
. RESPONSE REQUIRED =Y RESPONSE DUE = 01/09/25 23:59:59
BLACK AND YELLOW TAPE AROUND POLE
CONTACT DAN AT 312771577 FOR QUESTIONS.

Members: ADSTOA ATTDSA CECOOA MCIOA MFIBOA NICROA RMVLOA

View map at:
https://map. julielcall.com/?TRG=79Aq6q3yvOmOka2vur9g

[Ticket (re)sent at your request]



