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Overview 

As has been announced, JULIE will be partnering with One Call Concepts to provide a new 
software platforms for their CSRs, Excavators, and Member Utilities. 

Along with this new platform, locate requests will be changing formats. To accommodate 
this change, JULIE will be sending test tickets to your current receiving method/endpoint. 
The specific changes and the testing process will be outlined below. 
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This document is split into the following sections: 

Explanation of the testing process 

A list of the delivery and access options 

Breakdown of headers and revisions types 

End-of-day Audits – explanation and examples 

Ticket Formats – formats and examples 

Testing Process 

The basics of JULIE’s testing process is to transmit non-billable test tickets of all types to 
all members to simulate all possible scenarios. 

All emails will come from the following emails: 

julie@occinc.com – Production environment 
julie@uat.occinc.com – User Testing environment 
julie@sb.occinc.com – Sandbox Testing environment 

A response is needed on all these tickets, so please make all efforts to communicate that 
you have received these tickets. 

JULIE’s new software automatically tracks responses, allowing call center staff to follow 
up with members and provide personalized troubleshooting when needed. 

Delivery and Access Options 
JULIE supports the following ticket delivery and access options: 

• Email 
• Fax 
• SFTP 
• SMS 
• Voice Out 
• Web / Locator Tickets (requires a member contract with OCC) 

For email IP addresses to whitelist or public keys needed to receive tickets via SFTP, 
contact JULIE Member Services at memberinfo@julie1call.com. 

mailto:julie@occinc.com
mailto:julie@uat.occinc.com
mailto:julie@sb.occinc.com
mailto:memberinfo@julie1call.com
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Ticket Types – Headers and Revision Types 

The ticket header identifies the ticket’s general type, while the Action/Revision type 
identifies the specific action associated with a given transmission, such as New Ticket, Re-
Mark, or Cancel. 

Every ticket transmission must include both a ticket header and an Action/Revision type. 
Together, these values identify what is being transmitted—for example, Normal – New 
Ticket or Normal – Re-Mark. 

 

Ticket Headers and Keys 

A ticket header is the basic categorization of a ticket that denotes certain rules and 
requirements needed when submitting a locate request. 

For example, a Joint Meet ticket will require a meet location to be filled out during ticket 
submission, but a Normal ticket will not have those fields at all. The full list along with its 
Audit Key (how it is shown in the daily audit) is as follows: 

Ticket Header Header ID Audit Key 

NORMAL 0 NRML 

EMERGENCY - NOW 1 EMER 

EMERGENCY - RUSH 2 RUSH 

EMERGENCY - SHORT 3 SHORT 

DAMAGE 4 DAMG 

EXPOSED LINE 5 EXPS 

PLANNING DESIGN REQUEST 6 PLAN 

PLANNING DESIGN LOCATE REQUEST 7 PDLR 

JOINT MEET 8 MEET 
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Ticket Actions/Revision Types 

Ticket headers generally represent a ticket’s type, but ticket Actions/Revisions represent 
the specific  

For example, a New Ticket was created from scratch by an excavator or CSR, but an 
Extension is an existing ticket that was then reprocessed to extend its timespan. See the 
table below for every JULIE ticket action/revision. 

Revision/Action Audit 
Key Expected Ticket Number Behavior 

NEW TICKET NEW Creates a unique ticket number 

CANCEL CANC Retains existing ticket number 

DAMAGE DAMG Revision of existing ticket or new notice 

EXPOSED LINE EXPS Revision of existing ticket or new notice 

EXTENSION EXTN Creates new ticket number; references previous ticket 

INCOMPLETE INCO Retains existing ticket number 

NON RESPONSE NRES Retains existing ticket number 

RE-MARK RMRK Creates new ticket number; references previous ticket 

RETRANSMIT RETX Retains existing ticket number 

RESEND RSND Transmission revision only; retains existing ticket number 

TICKET TALK MESSAGE TTLK Retains existing ticket number 

PIGGY BACK PIGB Creates new independent ticket number 

 

End-of-Day Audits 

At the end of every day, JULIE will send each member utility an audit containing a summary 
of all tickets received by district during that day. 

Audits can be sent in several formats: 
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END-OF-DAY AUDIT FORMAT: TEXT (default) 

END-OF-DAY AUDIT FORMAT: JSON 

END-OF-DAY AUDIT FORMAT: XML 

Audits can also be customized to display the information you find most helpful: 

• Header (only shows the ticket header) 
• Revision (only shows the revision type) 
• Header-revision (shows both) 

Regardless of the format, audits will always contain: 

• Ticket number 
• Sequence number (order it was received in) 
• Total tickets received 
• Total tickets by header, revision, or each combination 

EXAMPLE END-OF-DAY AUDIT FORMAT: TEXT 

When receiving the TEXT format, you can choose to display audits with 1-3 columns, or as 
rows. 

See the few pages for examples, options and description of End-of-Day Audits in the TEXT 
format. 
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Sequence 
number 

Ticket 
number 

District 
Code 

Ticket 
header 

Tickets are listed 
in sequence order 
by column 
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Using the TEXT format, you can also have the order changed to count the sequence 
numbers by row instead of by column. 
 

Revisions of the 
same ticket # 

Revision type 

Tickets are listed in 
sequence order by row 
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You can change how many columns your audit ticket list displays (1-3) to ensure that your list is 
easy to understand. 
 

 
 

1 Column 
 
 
3 Columns 
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EXAMPLE END-OF-DAY AUDIT FORMAT: JSON 
{ 
  "header": { 
    "formatVersion": "1.0", 
    "messageType": "Audit", 
    "isTest": null, 
    "centerName": "JULIE", 
    "memberIds": ["BURT0A"], 
    "trace": [ 
      { "dateTime": "2026-09-24T00:05:01.000-05:00", "action": "sent", "host": "JULIE iPrism" } 
    ] 
  }, 
  "audit": { 
    "auditDate": "2026-09-23", 
    "memberId": "BURT0A", 
    "totalTickets": 19, 
    "ticketList": [ 
      { "sequence": 1,  "ticketNumber": "2626527857", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 2,  "ticketNumber": "2626528032", "typeCode": "EMER", "isRepeated": 
false }, 
      { "sequence": 3,  "ticketNumber": "2626528074", "typeCode": "RUSH", "isRepeated": 
false }, 
      { "sequence": 4,  "ticketNumber": "2626528183", "typeCode": "SHRT", "isRepeated": 
false }, 
      { "sequence": 5,  "ticketNumber": "2626528215", "typeCode": "DAMG", "isRepeated": 
false }, 
      { "sequence": 6,  "ticketNumber": "2626528230", "typeCode": "EXPS", "isRepeated": 
false }, 
      { "sequence": 7,  "ticketNumber": "2626528275", "typeCode": "PLAN", "isRepeated": 
false }, 
      { "sequence": 8,  "ticketNumber": "2626528369", "typeCode": "PDLR", "isRepeated": 
false }, 
      { "sequence": 9,  "ticketNumber": "2626528456", "typeCode": "MEET", "isRepeated": 
false }, 
      { "sequence": 10, "ticketNumber": "2626528566", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 11, "ticketNumber": "2626528618", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 12, "ticketNumber": "2626528734", "typeCode": "EMER", "isRepeated": 
false }, 
      { "sequence": 13, "ticketNumber": "2626528823", "typeCode": "NRML", "isRepeated": 
false }, 
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      { "sequence": 14, "ticketNumber": "2626529059", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 15, "ticketNumber": "2626529122", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 16, "ticketNumber": "2626529180", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 17, "ticketNumber": "2626529206", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 18, "ticketNumber": "2626529481", "typeCode": "NRML", "isRepeated": 
false }, 
      { "sequence": 19, "ticketNumber": "2626529482", "typeCode": "NRML", "isRepeated": 
false } 
    ], 
    "typeTotals": [ 
      { "typeCode": "NRML", "type": "NORMAL",                          "count": 10 }, 
      { "typeCode": "EMER", "type": "EMERGENCY - NOW",                 "count": 2 }, 
      { "typeCode": "RUSH", "type": "EMERGENCY - RUSH",                "count": 1 }, 
      { "typeCode": "SHRT", "type": "EMERGENCY - SHORT",               "count": 1 }, 
      { "typeCode": "DAMG", "type": "DAMAGE",                          "count": 1 }, 
      { "typeCode": "EXPS", "type": "EXPOSED LINE",                    "count": 1 }, 
      { "typeCode": "PLAN", "type": "PLANNING DESIGN REQUEST",         "count": 1 }, 
      { "typeCode": "PDLR", "type": "PLANNING DESIGN LOCATE REQUEST",  "count": 1 }, 
      { "typeCode": "MEET", "type": "JOINT MEET",                      "count": 1 } 
    ], 
    "comments": "Please call (xxx) xxx-xxxx if this data does not match the tickets you 
received on 09/23/26" 
  } 
} 
 

EXAMPLE END-OF-DAY AUDIT FORMAT: XML 
<?xml version="1.0" encoding="Windows-1252"?> 
<OccOutgoingMessage 
    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
    xsi:noNamespaceSchemaLocation="ILOutboundTicket.xsd"> 
    <Audit> 
        <CallCenter>JULIE</CallCenter> 
        <Time>9/24/26 0:05</Time> 
        <AuditDate>9/23/26</AuditDate> 
        <DCode>BURT0A</DCode> 
        <TickList Count="19"> 
            <BriefTicket TicketNum="2626527857"> 
                <SeqNum>1</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
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            <BriefTicket TicketNum="2626528032"> 
                <SeqNum>2</SeqNum> 
                <HeaderAbbr>EMER</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528074"> 
                <SeqNum>3</SeqNum> 
                <HeaderAbbr>RUSH</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528183"> 
                <SeqNum>4</SeqNum> 
                <HeaderAbbr>SHRT</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528215"> 
                <SeqNum>5</SeqNum> 
                <HeaderAbbr>DAMG</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528230"> 
                <SeqNum>6</SeqNum> 
                <HeaderAbbr>EXPS</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528275"> 
                <SeqNum>7</SeqNum> 
                <HeaderAbbr>PLAN</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528369"> 
                <SeqNum>8</SeqNum> 
                <HeaderAbbr>PDLR</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528456"> 
                <SeqNum>9</SeqNum> 
                <HeaderAbbr>MEET</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528566"> 
                <SeqNum>10</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528618"> 
                <SeqNum>11</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528734"> 
                <SeqNum>12</SeqNum> 
                <HeaderAbbr>EMER</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626528823"> 
                <SeqNum>13</SeqNum> 
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                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529059"> 
                <SeqNum>14</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529122"> 
                <SeqNum>15</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529180"> 
                <SeqNum>16</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529206"> 
                <SeqNum>17</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529481"> 
                <SeqNum>18</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
            <BriefTicket TicketNum="2626529482"> 
                <SeqNum>19</SeqNum> 
                <HeaderAbbr>NRML</HeaderAbbr> 
            </BriefTicket> 
        </TickList> 
        <Totals> 
            <HeaderAbbr Count="10">NRML</HeaderAbbr> 
            <HeaderAbbr Count="2">EMER</HeaderAbbr> 
            <HeaderAbbr Count="1">RUSH</HeaderAbbr> 
            <HeaderAbbr Count="1">SHRT</HeaderAbbr> 
            <HeaderAbbr Count="1">DAMG</HeaderAbbr> 
            <HeaderAbbr Count="1">EXPS</HeaderAbbr> 
            <HeaderAbbr Count="1">PLAN</HeaderAbbr> 
            <HeaderAbbr Count="1">PDLR</HeaderAbbr> 
            <HeaderAbbr Count="1">MEET</HeaderAbbr> 
        </Totals> 
        <Comments>Please call (xxx) xxx-xxxx if this data does not match the tickets you received 
on 09/23/26</Comments> 
    </Audit> 
</OccOutgoingMessage> 
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Tickets Formats 
TICKET FORMAT: TEXT 

TICKET FORMAT: HTML 

TICKET FORMAT: JSON 

TICKET FORMAT: XML 

TICKET FORMAT: SMS 

STATUS EMAIL TO THE EXCAVATOR 
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Ticket Format Examples 
The following examples illustrate field labels and placement for various ticket formats, 
headers, and revision types. 

Format | Header | Revision Type 
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EXAMPLE TICKET FORMAT: TEXT 
TEXT | DAMAGE | NEW TICKET
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TEXT | EMERGENCY - NOW | NEW TICKET 
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TEXT | EMERGENCY - RUSH | NEW TICKET 
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TEXT | EXPOSED LINE | NEW TICKET 
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TEXT | JOINT MEET | NEW TICKET 
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TEXT | JOINT MEET | NEW TICKET – FROM PLANNING DESIGN REQUEST 
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TEXT | NORMAL | RE-MARK 
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TEXT | NORMAL | TICKET TALK 
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TEXT | PLANNING DESIGN REQUEST | NEW TICKET  
-- not transmitted to members --  
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TEXT | PLANNING DESIGN LOCATE REQUEST | NEW TICKET 

 



  Return to Top 

 
26 

 
 
 
 

EXAMPLE TICKET FORMAT: HTML 

HTML | NORMAL | RE-MARK 

 
 

HTML | NORMAL | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 

Send To: TEST01 Seq No: 1 Map Ref:   

Ticket Information 

NORMAL NEW TICKET 

Ticket Number: 2629500002   

Received Date: 10/22/26 08:56 AM Transmission Date: 10/22/26 08:56 AM 

Dig Start Date: 10/27/26 12:01 AM Due By: 10/26/26 11:59 PM 

Dig By Date: 11/05/26 11:59 PM Expiration Date: 11/30/26 11:59 PM 
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Excavator Information 

Company Name: JULIE – TEST TICKET ONLY 

Address: 3275 Executive Dr 
Joliet, IL 60431 

Caller: Member Services Representative 
Phone: 815-751-5011   
Email: memberinfo@julie1call.com 

Site Contact: General Inquiries 
Phone: 815-741-5000   
 

Excavation Information 

Type of 
Work: type of work field – TESTING; NOT A VALID LOCATE REQUEST 

Work Being Done For 
(Project Owner): JULIE 

Duration: 1 WEEK(S) Depth > 7FT: UNSURE 

Premarked: YES With: 
CHALK, FLAGS, LATHE, 
VERBAL, WHISKERS, WHITE 
PAINT 

Directional 
Boring: NO Blasting: NO 

Trenching: NO Plowing: NO 

Backhoe: NO Other Equip: YES 
Other 
Equip 
Type: 

OTHER EQUIPMENT TYPE TEXT FIELD 

Location Information 

State: IL County: WILL 
Place: JOLIET 

Subdivision: SUBDIVISION NAME 

Address: 3275 Street: EXECUTIVE DR 
Cross 
Street: ESSINGTON RD 

Location of Work: 

Mark the front left side (facing front) of property, front right side (facing front) of 
property and right of way at 3275 EXECUTIVE DR. EXECUTIVE DR and 50 ft back from 

mailto:memberinfo@julie1call.com
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each curb. --TESTING NOT A VALID LOCATE TICKET.  NO LOCATING IS NEEDED. This is 
a test ticket from the new JULIE software platform.  Please see below for action 
needed. 

Comments: 

TEST TICKET — NOT AN ACTUAL LOCATE, NO LOCATING IS NEEDED. This is a test 
transmission from JULIE's new system. Please read the information below and 
respond accordingly. This NORMAL – NEW TICKET demonstrates the parcel and circle 
mapping tools in the new ticket format. Please confirm that you received this 
transmission and can access the positive response link included with this ticket. If 
you are ready for the changes, use the link in this test confirming your readiness. If 
you are not ready or have difficulty receiving the ticket or accessing the link, please 
contact memberinfo@julie1call.com. For additional details, visit 
https://www.illinois1call.com/ticket-transition/. 

Map Twp: 35N Rng: 9E Sect-Qtr: 2-SE 

Number of Locations:  1 
Coordinates for each location: 
Polygon 1 
(41.5403473, -88.1626075) (41.5397383, -88.1625902) (41.5397383, -88.1620228) 
(41.5400640, -88.1620321) (41.5403562, -88.1620455) (41.5403518, -88.1623236) 
(41.5403473, -88.1626075) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxlOTk3OGMyMS1lY2YwLTQzMDUtYjFjOC1jMzM0NzRkYTdkN
GF8TXxDRUNPMEF8MTc5NjU2NTM4NQ.uZti-
Xxjx9wkwOef30IVDTVLT1Ks8Akw-LCi2eM-Qp4 

Members Notified 

District Code Company Name Facility Type(s) 

ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 

CECO0A COMED Electric 

 
 

mailto:memberinfo@julie1call.com
https://www.illinois1call.com/ticket-transition/
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxlOTk3OGMyMS1lY2YwLTQzMDUtYjFjOC1jMzM0NzRkYTdkNGF8TXxDRUNPMEF8MTc5NjU2NTM4NQ.uZti-Xxjx9wkwOef30IVDTVLT1Ks8Akw-LCi2eM-Qp4
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxlOTk3OGMyMS1lY2YwLTQzMDUtYjFjOC1jMzM0NzRkYTdkNGF8TXxDRUNPMEF8MTc5NjU2NTM4NQ.uZti-Xxjx9wkwOef30IVDTVLT1Ks8Akw-LCi2eM-Qp4
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxlOTk3OGMyMS1lY2YwLTQzMDUtYjFjOC1jMzM0NzRkYTdkNGF8TXxDRUNPMEF8MTc5NjU2NTM4NQ.uZti-Xxjx9wkwOef30IVDTVLT1Ks8Akw-LCi2eM-Qp4
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxlOTk3OGMyMS1lY2YwLTQzMDUtYjFjOC1jMzM0NzRkYTdkNGF8TXxDRUNPMEF8MTc5NjU2NTM4NQ.uZti-Xxjx9wkwOef30IVDTVLT1Ks8Akw-LCi2eM-Qp4
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HTML | NORMAL | RE-MARK  
reference to ticket fields, not to scale 
 

JULIE 

Send To: AICN1A Seq No: 10 Map Ref:   

Ticket Information 
NORMAL RE-MARK 
Ticket 
Number: 2629600020 Re-Mark of Ticket: 2629300007 

Received 
Date: 10/23/26 06:47 PM Transmission Date: 10/23/26 06:47 PM 

Dig Start 
Date: 10/28/26 12:01 AM Due By: 10/27/26 11:59 PM 

Dig By Date: 11/06/26 11:59 PM Expiration Date: 12/01/26 11:59 PM 
Excavator Information 

Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact: Tester Test 
Phone: 555-555-5556 Ext: 888 

Excavation Information 
Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

ABINGDON-AVON SCHOOL DIST #276 

Duration: 5 HOUR(S) Depth > 7FT: YES 

Premarked: YES With: CHALK, FLAGS, 
VERBAL 

Directional 
Boring: NO Blasting: YES 

Trenching: NO Plowing: NO 
Backhoe: NO Other Equip: YES 
Other Equip Type: test 
 

mailto:mtemple@occinc.com
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Location Information 
State: IL County: SANGAMON 
Place: SPRINGFIELD 
Subdivisio
n: 

 

Address: 1901 Street: S 14TH ST 
Cross 
Street: SOUTH ST 

Location of Work: 
Mark	the	front	left	side	(facing	front)	of	property,	front	right	side	(facing	front)	of	property	
and	rear	left	side	(facing	front)	of	property	at	1901	S	14TH	ST.	
Comments: 
AMEREN	ILLINOIS,	Weather	
Map Twp: 
15N Rng: 5W Sect-Qtr: 3-NE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.7811094, -89.6376240) (39.7809999, -89.6376214) (39.7810031, -89.6373502) 
(39.7810063, -89.6370785) (39.7810072, -89.6370073) (39.7811171, -89.6370096) 
(39.7812271, -89.6370119) (39.7812273, -89.6370119) (39.7812230, -89.6373548) 
(39.7811128, -89.6373525) (39.7811094, -89.6376240) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHwxNGM3YTQyNy1hZTNhLTQ3NmEtODYwMS0yMjUzOTQzNTJ
jNDZ8TXxBSUNOMUF8MTc5NjY4NzI3Ng.oWcpg3B0sMDe0o-
T_KyZ8i0CksqvSHoaJXlHGnuiVUw 

Members Notified 
District Code Company Name Facility Type(s) 
AICN1A AMEREN ILLINOIS Gas/Oil/Petroleum 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxNGM3YTQyNy1hZTNhLTQ3NmEtODYwMS0yMjUzOTQzNTJjNDZ8TXxBSUNOMUF8MTc5NjY4NzI3Ng.oWcpg3B0sMDe0o-T_KyZ8i0CksqvSHoaJXlHGnuiVUw
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxNGM3YTQyNy1hZTNhLTQ3NmEtODYwMS0yMjUzOTQzNTJjNDZ8TXxBSUNOMUF8MTc5NjY4NzI3Ng.oWcpg3B0sMDe0o-T_KyZ8i0CksqvSHoaJXlHGnuiVUw
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxNGM3YTQyNy1hZTNhLTQ3NmEtODYwMS0yMjUzOTQzNTJjNDZ8TXxBSUNOMUF8MTc5NjY4NzI3Ng.oWcpg3B0sMDe0o-T_KyZ8i0CksqvSHoaJXlHGnuiVUw
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxNGM3YTQyNy1hZTNhLTQ3NmEtODYwMS0yMjUzOTQzNTJjNDZ8TXxBSUNOMUF8MTc5NjY4NzI3Ng.oWcpg3B0sMDe0o-T_KyZ8i0CksqvSHoaJXlHGnuiVUw
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HTML | NORMAL | DAMAGE  
reference to ticket fields, not to scale 
 

JULIE 

Send To: AICN1A Seq No: 11 Map Ref:   

Ticket Information 
NORMAL DAMAGED 
Ticket 
Number: 2629300003   

Received 
Date: 10/20/26 09:06 AM Transmission Date: 10/23/26 06:51 PM 

Dig Start 
Date: 10/23/26 12:01 AM Due By: 10/22/26 11:59 PM 

Dig By Date: 11/03/26 11:59 PM Expiration Date: 11/24/26 11:59 PM 
Excavator Information 

Company Name: JULIE – TEST TICKET ONLY 
Address: 111 north rockford, il 55555 
Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact: Jannatul Mehmud 
Phone: 410-712-0056 Ext: 1235 

Excavation Information 
Type of Work: Janna testing 
Work Being Done 
For (Project 
Owner): 

Homeowner 

Duration: 2 HOUR(S) Depth > 7FT: YES 
Premarked: YES With: CHALK 
Directional 
Boring: YES Blasting: NO 

Trenching: YES Plowing: NO 
Backhoe: YES Other Equip: NO 
 

 

mailto:mtemple@occinc.com
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Location Information 
State: IL County: SANGAMON 
Place: SPRINGFIELD 
Subdivision
: 

 

Address: 1305 Street: E SOUTH ST 
Cross 
Street: S 14TH ST 

Location of Work: 
Mark	the	front	left	side	(facing	front)	of	property	at	1305	E	SOUTH	ST.	
Comments: 
DAMAGE:	Communication	(cable,	telephone)	
Map Twp: 15N Rng: 5W Sect-Qtr: 3-NE 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.7813878, -89.6373586) (39.7813328, -89.6373574) (39.7813360, -89.6370854) 
(39.7813369, -89.6370141) (39.7813372, -89.6370141) (39.7813921, -89.6370151) 
(39.7813912, -89.6370866) (39.7813878, -89.6373586) 

Ticke
t 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw5NDQ4ZDA1Yi1mMTcwLTQ4NmMtOGY5MC1mMTBmMzk1MTViYmF
8TXxBSUNOMUF8MTc5NjY4NzQ2Ng.rPsGpZlXmfI7QFoOQUi2-
gfj8_N3tK5XGH3lv44CL0s 

Members Notified 
District Code Company Name Facility Type(s) 
AICN1A AMEREN ILLINOIS Gas/Oil/Petroleum 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
SPRF0A CITY WATER, LIGHT & POWER Electric; Sewer/Drain lines 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5NDQ4ZDA1Yi1mMTcwLTQ4NmMtOGY5MC1mMTBmMzk1MTViYmF8TXxBSUNOMUF8MTc5NjY4NzQ2Ng.rPsGpZlXmfI7QFoOQUi2-gfj8_N3tK5XGH3lv44CL0s
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5NDQ4ZDA1Yi1mMTcwLTQ4NmMtOGY5MC1mMTBmMzk1MTViYmF8TXxBSUNOMUF8MTc5NjY4NzQ2Ng.rPsGpZlXmfI7QFoOQUi2-gfj8_N3tK5XGH3lv44CL0s
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5NDQ4ZDA1Yi1mMTcwLTQ4NmMtOGY5MC1mMTBmMzk1MTViYmF8TXxBSUNOMUF8MTc5NjY4NzQ2Ng.rPsGpZlXmfI7QFoOQUi2-gfj8_N3tK5XGH3lv44CL0s
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5NDQ4ZDA1Yi1mMTcwLTQ4NmMtOGY5MC1mMTBmMzk1MTViYmF8TXxBSUNOMUF8MTc5NjY4NzQ2Ng.rPsGpZlXmfI7QFoOQUi2-gfj8_N3tK5XGH3lv44CL0s
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HTML | NORMAL | EXPOSED LINE  
reference to ticket fields, not to scale 
 

JULIE 

Send To: EPEO0A Seq No: 2 Map Ref:   

Ticket Information 
NORMAL EXPOSED LINE 
Ticket 
Number: 2629300027   

Received 
Date: 

10/20/26 09:29 
PM 

Transmission 
Date: 10/23/26 09:55 AM 

Dig Start 
Date: 

10/23/26 12:01 
AM Due By: 10/22/26 11:59 PM 

Dig By Date: 11/03/26 11:59 
PM Expiration Date: 11/24/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact: Tester Test 
Phone: 555-555-5556 Ext: 888 

Excavation Information 
Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

ABINGDON-AVON SCHOOL DIST #276 

Duration: 5 HOUR(S) Depth > 7FT: YES 
Premarked: YES With: CHALK, FLAGS, VERBAL 
Directional 
Boring: NO Blasting: YES 

Trenching: NO Plowing: NO 
Backhoe: NO Other Equip: YES 
Other Equip 
Type: test 

Location Information 
State: IL County: TAZEWELL 

mailto:mtemple@occinc.com
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Place: EAST PEORIA 
Subdivision:  

Address:  Street: MONTROSE Ave 
Cross Street: ECKLEY AVE 
Location of Work: 
MARK	FROM	BEGINNING	POINT	FOLLOWING	MONTROSE	AVE	EAST	FOR	147	FT.	Mark	
the	street	30	ft	wide	plus	30	ft	off	the	curb,	45	ft	out	both	directions	from	the	centerline.	
STREET	ROUTE	COORDINATES:	BEGIN	LAT:40.6774008,	LON:-89.5529524	TO	
LAT:40.6774036,	LON:-89.5524209	END.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	ECKLEY	AVE	
AND	MONTROSE	AVE,	HEAD	EAST	ON	MONTROSE	AVE	FOR	61	FT	TO	THE	BEGINNING	
OF	THE	STREET	ROUTE.	
Comments: 
EXPOSED	LINE:	Communication	(cable,	telephone)	Reason	for	Retransmit:	asdfasdf	
Map Twp: 26N Rng: 4W Sect-Qtr: 27-SW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(40.6775241, -89.5529531) (40.6772774, -89.5529516) (40.6772774, -89.5529516) 
(40.6772777, -89.5528813) (40.6772777, -89.5528808) (40.6772803, -89.5524197) 
(40.6772803, -89.5524197) (40.6775270, -89.5524222) (40.6775243, -89.5528830) 
(40.6775241, -89.5529531) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxiMTI0OWQxZi1lZDk2LTQ4NDUtYmM0Zi1jZDIxMDYyNGVlO
GR8TXxFUEVPMEF8MTc5NjY1NTMzOQ.VeklEfmtaMmhlsXHvwaFhzcdaR
jLPC21c3400XEbQlI 

Members Notified 
District 
Code Company Name Facility Type(s) 

AICN2A AMEREN ILLINOIS Electric; Gas/Oil/Petroleum; Communication 
(Telephone/Cable/Fiber) 

ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
BITW0A I3 BROADBAND Communication (Telephone/Cable/Fiber) 

EPEO0A EAST PEORIA, CITY 
OF Water Potable; Sewer/Drain lines 

 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiMTI0OWQxZi1lZDk2LTQ4NDUtYmM0Zi1jZDIxMDYyNGVlOGR8TXxFUEVPMEF8MTc5NjY1NTMzOQ.VeklEfmtaMmhlsXHvwaFhzcdaRjLPC21c3400XEbQlI
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiMTI0OWQxZi1lZDk2LTQ4NDUtYmM0Zi1jZDIxMDYyNGVlOGR8TXxFUEVPMEF8MTc5NjY1NTMzOQ.VeklEfmtaMmhlsXHvwaFhzcdaRjLPC21c3400XEbQlI
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiMTI0OWQxZi1lZDk2LTQ4NDUtYmM0Zi1jZDIxMDYyNGVlOGR8TXxFUEVPMEF8MTc5NjY1NTMzOQ.VeklEfmtaMmhlsXHvwaFhzcdaRjLPC21c3400XEbQlI
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiMTI0OWQxZi1lZDk2LTQ4NDUtYmM0Zi1jZDIxMDYyNGVlOGR8TXxFUEVPMEF8MTc5NjY1NTMzOQ.VeklEfmtaMmhlsXHvwaFhzcdaRjLPC21c3400XEbQlI
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HTML | NORMAL | EXTENSION  
reference to ticket fields, not to scale 
 

JULIE 

Send To: ATTD5A Seq No: 42 Map Ref:   

Ticket Information 
NORMAL EXTENSION 
Ticket 
Number: 2629600060 Extension of 

Ticket: 2626700012 

Received 
Date: 

10/23/26 06:54 
PM 

Transmission 
Date: 10/23/26 06:54 PM 

Dig Start 
Date: 

10/28/26 12:01 
AM Due By: 10/27/26 11:59 PM 

Dig By Date: 11/06/26 11:59 
PM Expiration Date: 12/01/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 7223 Parkway Dr. 
HANOVER, MD 21076 

Caller: OCC Tester 
Phone: 410-712-0056 Ext:  

Email: iprism-test@occinc.com 

Site Contact: Test 
Phone: 555-555-5555 Ext:  

Excavation Information 
Type of Work: Testing 
Work Being Done 
For (Project 
Owner): 

abc excavating 

Duration: 1 HOUR(S) Depth > 
7FT: NO 

Premarked: NO   
Directional Boring: NO Blasting: NO 
Trenching: NO Plowing: NO 

Backhoe: NO Other 
Equip: NO 

Location Information 
State: IL County: WILL 
Place: JOLIET 

mailto:iprism-test@occinc.com
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Subdivision
: 

 

Address: 1604 Street: JONES ST 
Cross 
Street: stratton ct 

Location of Work: 

Comments: 
EXTENSION	OF	2626700012	TICKET	EXTENDED	-	NEED	ALL	COMPANIES	TO	RE-MARK.	
Map Twp:  Rng:  Sect-Qtr:  
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.5286966, -88.1206812) (41.5286966, -88.1209061) (41.5290473, -88.1209240) 
(41.5290563, -88.1206992) (41.5286966, -88.1206812) 

Ticket 
Link: 

https://d3det81hw8ap5w.cloudfront.net/ticket-
link/MXxJTHw2MDkxMThkNy0yNjY2LTQ0MWUtOGM3NS04MzkzYTUwM2IwNzd8
TXxBVFRENUF8MTc5NjY4NzY4MA.LH9uZql7uUyCmZJpdGETIIp8_vVOmgpN1Yz-
sQ142Jg 

Members Notified 
District Code Company Name Facility Type(s) 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
CECO0A COMED Electric 
JOLT0A JOLIET, CITY OF Water Potable; Sewer/Drain lines 
NICR0A NICOR GAS Gas/Oil/Petroleum 
 
 

https://d3det81hw8ap5w.cloudfront.net/ticket-link/MXxJTHw2MDkxMThkNy0yNjY2LTQ0MWUtOGM3NS04MzkzYTUwM2IwNzd8TXxBVFRENUF8MTc5NjY4NzY4MA.LH9uZql7uUyCmZJpdGETIIp8_vVOmgpN1Yz-sQ142Jg
https://d3det81hw8ap5w.cloudfront.net/ticket-link/MXxJTHw2MDkxMThkNy0yNjY2LTQ0MWUtOGM3NS04MzkzYTUwM2IwNzd8TXxBVFRENUF8MTc5NjY4NzY4MA.LH9uZql7uUyCmZJpdGETIIp8_vVOmgpN1Yz-sQ142Jg
https://d3det81hw8ap5w.cloudfront.net/ticket-link/MXxJTHw2MDkxMThkNy0yNjY2LTQ0MWUtOGM3NS04MzkzYTUwM2IwNzd8TXxBVFRENUF8MTc5NjY4NzY4MA.LH9uZql7uUyCmZJpdGETIIp8_vVOmgpN1Yz-sQ142Jg
https://d3det81hw8ap5w.cloudfront.net/ticket-link/MXxJTHw2MDkxMThkNy0yNjY2LTQ0MWUtOGM3NS04MzkzYTUwM2IwNzd8TXxBVFRENUF8MTc5NjY4NzY4MA.LH9uZql7uUyCmZJpdGETIIp8_vVOmgpN1Yz-sQ142Jg
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HTML | NORMAL | TICKET TALK 
reference to ticket fields, not to scale 
 

JULIE 

Send To: CECO0A Seq No: 6 Map Ref:   

Ticket Information 
NORMAL TICKET TALK 
Ticket 
Number: 2628600001   

Received 
Date: 10/13/26 06:35 AM Transmission Date: 10/23/26 06:26 PM 

Dig Start Date: 10/16/26 12:01 AM Due By: 10/15/26 11:59 PM 
Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/17/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: test 
Work Being Done 
For (Project 
Owner): 

Homeowner 

Duration: 2 HOUR(S) Depth > 7FT: UNSURE 
Premarked: NO   
Directional 
Boring: NO Blasting: NO 

Trenching: NO Plowing: NO 
Backhoe: YES Other Equip: NO 

Location Information 
State: IL County: WINNEBAGO 
Place: ROCKFORD 
Subdivision
: 

 

mailto:mtemple@occinc.com
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Address:  Street: FALCON Dr 
Cross 
Street: BEALE CT 

Location of Work: 
THIS	TICKET	CONTAINS	2	CIRCLES.	MARK	A	5FT	RADIUS	AROUND	THE	POLE.	MARK	A	
5FT	RADIUS	AROUND	THE	POLE	-	test.	CENTERPOINT	COORDINATES:	1:	
LAT:42.1909257,	LON:-89.0852390	2:	LAT:42.1904344,	LON:-89.0864556	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	BLACKHAWK	
RD	AND	FALCON	DR,	HEAD	SSE	FOR	1304	FT	TO	THE	POLE.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	FALCON	DR	
AND	BEALE	CT,	HEAD	NORTH	ON	FALCON	DR	FOR	1231	FT,	HEAD	E	FOR	25	FT	TO	THE	
POLE	-	TEST.	
Comments: 

Ticket Talk Message: 
From	UAT	Excavator:	TEST	To	review	this	message,	click	here	to	see	the	conversation.	
Map Twp: 
43N Rng: 1E Sect-Qtr: NE 

Number of 
Locations: 2 

Coordinates for each location: 
Polygon 1 
(42.1904344, -89.0865296) (42.1904290, -89.0865293) (42.1904237, -89.0865282) 
(42.1904185, -89.0865264) (42.1904134, -89.0865240) (42.1904086, -89.0865209) 
(42.1904039, -89.0865172)  
Polygon 2 
(42.1909257, -89.0853130) (42.1909203, -89.0853126) (42.1909150, -89.0853116) 
(42.1909097, -89.0853098) (42.1909047, -89.0853073) (42.1908998, -89.0853042) 
(42.1908952, -89.0853005)  

Ticket 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMD
F8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-
V316NVj_sNJDOlMk-lcU 

Members Notified 
District 
Code Company Name Facility Type(s) 

CECO0A COMED Electric 

COMC0A COMCAST (XFINITY) Communication 
(Telephone/Cable/Fiber) 

RKFD0A ROCKFORD, CITY OF Water Potable; Sewer/Drain lines 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMDF8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-V316NVj_sNJDOlMk-lcU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMDF8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-V316NVj_sNJDOlMk-lcU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMDF8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-V316NVj_sNJDOlMk-lcU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMDF8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-V316NVj_sNJDOlMk-lcU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw5YjA2OWI4Ny00NGU0LTQyYzctYjVmNi0xNDY3ZTY3OTRlMDF8TXxDRUNPMEF8MTc5NjY4NTk5Nw.8e_8VqZfRqG7yGanxWeGby-V316NVj_sNJDOlMk-lcU
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RRWR0A FOUR RIVERS SANITATION 
AUTHORITY Sewer/Drain lines 

SIFI0A SIFI NETWORKS ROCKFORD Communication 
(Telephone/Cable/Fiber) 
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HTML | EMERGENCY - NOW | NEW TICKET  
reference to ticket fields, not to scale 
 

JULIE 

Send To: HLAN0A Seq No: 1 Map Ref:   

Ticket Information 
EMERGENCY - NOW NEW TICKET 
Ticket 
Number: 2629600021   

Received 
Date: 10/23/26 07:18 PM Transmission 

Date: 10/23/26 07:18 PM 

Dig Start 
Date: 10/23/26 07:30 PM Due By: 10/23/26 09:18 PM 

Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/06/26 11:59 PM 
Excavator Information 

Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site 
Contact: 

 

Phone:    
Excavation Information 

Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

JULIE 

Duration: 1 HOUR(S) Depth > 7FT: NO 
Premarked: NO   
Directional 
Boring: NO Blasting: NO 

Trenching: YES Plowing: NO 
Backhoe: NO Other Equip: NO 

Location Information 
State: IL County: WOODFORD 

mailto:mtemple@occinc.com
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Place: ROANOKE 
Subdivision:  

Address:  Street: W HIGH St 
Cross 
Street: N THEODORE ST 

Location of Work: 
THIS	TICKET	CONTAINS	1	CIRCLE.	MARK	A	50FT	RADIUS	AROUND	THE	FIRE	HYDRANT.	
CENTERPOINT	COORDINATES:	1:	LAT:40.8014622,	LON:-89.2056508	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	W	HIGH	ST	
AND	N	THEODORE	ST,	HEAD	EAST	ON	W	HIGH	ST	FOR	173	FT,	HEAD	N	FOR	56	FT	TO	
THE	FIRE	HYDRANT.	
Comments: 

Map Twp: 
27N Rng: 1W Sect-Qtr: 15-NE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(40.8015993, -89.2056508) (40.8015986, -89.2056685) (40.8015967, -89.2056861) 
(40.8015934, -89.2057034) (40.8015889, -89.2057201) (40.8015831, -89.2057362) 
(40.8015762, -89.2057514) (40.8015682, -89.2057657) (40.8015592, -89.2057788) 
(40.8015492, -89.2057908) (40.8015384, -89.2058013) (40.8015268, -89.2058105) 
(40.8015147, -89.2058181) (40.8015020, -89.2058241)  

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWI
xOWN8TXxITEFOMEF8MTc5NjY4OTExOA.5_0ezYLVIQbwnzYgAHENEFkczN
gBSvgVYCHYk4VMfao 

Members Notified 
District 
Code Company Name Facility Type(s) 

AICN2A AMEREN ILLINOIS Electric; Gas/Oil/Petroleum; Communication 
(Telephone/Cable/Fiber) 

FRNT0A FRONTIER 
COMMUNICATIONS Communication (Telephone/Cable/Fiber) 

HLAN0A HEARTLAND FIBER Communication (Telephone/Cable/Fiber) 
ROAN0A ROANOKE, VILLAGE OF Water Potable; Sewer/Drain lines 
TXMA0A MEDIACOM Communication (Telephone/Cable/Fiber) 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxITEFOMEF8MTc5NjY4OTExOA.5_0ezYLVIQbwnzYgAHENEFkczNgBSvgVYCHYk4VMfao
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxITEFOMEF8MTc5NjY4OTExOA.5_0ezYLVIQbwnzYgAHENEFkczNgBSvgVYCHYk4VMfao
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxITEFOMEF8MTc5NjY4OTExOA.5_0ezYLVIQbwnzYgAHENEFkczNgBSvgVYCHYk4VMfao
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxITEFOMEF8MTc5NjY4OTExOA.5_0ezYLVIQbwnzYgAHENEFkczNgBSvgVYCHYk4VMfao
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HTML | EMERGENCY - NOW | CANCEL  
reference to ticket fields, not to scale 
 

JULIE 

Send To: AICN2A Seq No: 6 Map Ref:   

Ticket Information 
EMERGENCY - NOW CANCEL 
Ticket 
Number: 2629600021   

Received 
Date: 

10/23/26 07:18 
PM 

Transmission 
Date: 10/23/26 07:19 PM 

Dig Start 
Date: 

10/23/26 07:30 
PM Due By: 10/23/26 09:18 PM 

Dig By Date: 10/27/26 11:59 
PM Expiration Date: 11/06/26 11:59 PM 

Cancellation 
Reason: Job Cancelled 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

JULIE 

Duration: 1 HOUR(S) Depth > 7FT: NO 
Premarked: NO   
Directional 
Boring: NO Blasting: NO 

Trenching: YES Plowing: NO 
Backhoe: NO Other Equip: NO 

Location Information 
State: IL County: WOODFORD 

mailto:mtemple@occinc.com
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Place: ROANOKE 
Subdivision:  

Address:  Street: W HIGH St 
Cross Street: N THEODORE ST 
Location of Work: 
THIS	TICKET	CONTAINS	1	CIRCLE.	MARK	A	50FT	RADIUS	AROUND	THE	FIRE	HYDRANT.	
CENTERPOINT	COORDINATES:	1:	LAT:40.8014622,	LON:-89.2056508	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	W	HIGH	ST	AND	
N	THEODORE	ST,	HEAD	EAST	ON	W	HIGH	ST	FOR	173	FT,	HEAD	N	FOR	56	FT	TO	THE	
FIRE	HYDRANT.	
Comments: 
Reason	for	Cancellation:	Job	Cancelled	
Map Twp: 27N Rng: 1W Sect-Qtr: 15-NE 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(40.8015993, -89.2056508) (40.8015986, -89.2056685) (40.8015967, -89.2056861) 
(40.8015934, -89.2057034) (40.8015889, -89.2057201) (40.8015831, -89.2057362) 
(40.8015762, -89.2057514) (40.8015682, -89.2057657) (40.8015592, -89.2057788) 
(40.8015492, -89.2057908) (40.8015384, -89.2058013) (40.8015268, -89.2058105) 
(40.8015147, -89.2058181) (40.8015020, -89.2058241) (40.8014890, -89.2058284) 
(40.8014757, -89.2058310) (40.8014622, -89.2058319) (40.8014488, -89.2058310) 
(40.8014355, -89.2058284) (40.8014225, -89.2058241) (40.8014098, -89.2058181) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NW
IxOWN8TXxBSUNOMkF8MTc5NjY4OTE3OA.51yJzntbL2LYl6zuya9ko8VXA
Yy9F3nB9plx9TQuCvk 

 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxBSUNOMkF8MTc5NjY4OTE3OA.51yJzntbL2LYl6zuya9ko8VXAYy9F3nB9plx9TQuCvk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxBSUNOMkF8MTc5NjY4OTE3OA.51yJzntbL2LYl6zuya9ko8VXAYy9F3nB9plx9TQuCvk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxBSUNOMkF8MTc5NjY4OTE3OA.51yJzntbL2LYl6zuya9ko8VXAYy9F3nB9plx9TQuCvk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNmYzNDA0Zi04ZmUxLTQwY2QtOTM5Ni0zZmFkNmM1NWIxOWN8TXxBSUNOMkF8MTc5NjY4OTE3OA.51yJzntbL2LYl6zuya9ko8VXAYy9F3nB9plx9TQuCvk
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HTML | EMERGENCY - RUSH | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 

Send To: FRNT0A Seq No: 5 Map Ref:   

Ticket Information 
EMERGENCY - RUSH NEW TICKET 
Ticket 
Number: 2629600024   

Received 
Date: 10/23/26 07:29 PM Transmission 

Date: 10/23/26 07:29 PM 

Dig Start 
Date: 10/23/26 10:30 PM Due By: 10/23/26 10:30 PM 

Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/06/26 11:59 PM 
Excavator Information 

Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: TESTING 
Work Being 
Done For 
(Project 
Owner): 

occ 

Duration: 1 DAY(S) Depth > 7FT: NO 
Premarked: YES With: FLAGS 
Directional 
Boring: NO Blasting: NO 

Trenching: YES Plowing: NO 
Backhoe: NO Other Equip: NO 

Location Information 
State: IL County: PUTNAM 
Place: GRANVILLE 
Subdivision:  

mailto:mtemple@occinc.com
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Address:  Street: E MAIN St 
Cross Street: TURNER ST 
Location of Work: 
MARK	20FT	EITHER	SIDE	OF	THE	FLAGGED	ROUTE.	MARK	FOLLOWING	THE	ROUTE	E	
FOR	295	FT,	THEN	N	135	FT.	ROUTE	COORDINATES:	BEGIN	LAT:41.2628946,	LON:-
89.2355140	TO	LAT:41.2628969,	LON:-89.2344394	TO	LAT:41.2632679,	LON:-
89.2344245	END.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	E	MAIN	ST	AND	
TURNER	ST,	HEAD	NORTH	ON	TURNER	ST	FOR	2	FT	TO	THE	BEGINNING	OF	THE	ROUTE.	
THEN	FOLLOW	THE	ROUTE	E	FOR	295	FT,	THEN	N	FOR	135	FT	TO	THE	END	OF	THE	
ROUTE.	
Comments: 

Map Twp: 32N Rng: 1W Sect-Qtr: 9-NW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.2629494, -89.2355141) (41.2629515, -89.2345102) (41.2632695, -89.2344974) 
(41.2632802, -89.2344955) (41.2632904, -89.2344910) (41.2632997, -89.2344839) 
(41.2633078, -89.2344745) (41.2633143, -89.2344631) (41.2633191, -89.2344503) 
(41.2633219, -89.2344365) (41.2633227, -89.2344223) (41.2633213, -89.2344081) 
(41.2633179, -89.2343945) (41.2633125, -89.2343821) (41.2633054, -89.2343714) 
(41.2632969, -89.2343626) (41.2632873, -89.2343563) (41.2632769, -89.2343525) 
(41.2632662, -89.2343516) (41.2628952, -89.2343665) (41.2628848, -89.2343683) 
(41.2628748, -89.2343726) (41.2628656, -89.2343795) (41.2628576, -89.2343885) 
(41.2628510, -89.2343995) (41.2628461, -89.2344119) (41.2628431, -89.2344253) 
(41.2628421, -89.2344392) (41.2628398, -89.2355139) (41.2629494, -89.2355141) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw1NGY5ZjllMC05NDEzLTM3YjQtOTZiZC05YzdhNjZiZjhjN2Z
8TXxGUk5UMEF8MTc5NjY4OTc4OQ.JDW3b01CELrF_5I2jNaVWGMluFPZ7
VXfsKxR-iFPwpM 

Members Notified 
District 
Code Company Name Facility Type(s) 

CBS0A COMMERCIAL 
BROADBAND (SURF) Communication (Telephone/Cable/Fiber) 

AICN2A AMEREN ILLINOIS Electric; Gas/Oil/Petroleum; Communication 
(Telephone/Cable/Fiber) 

FRNT0A FRONTIER 
COMMUNICATIONS Communication (Telephone/Cable/Fiber) 

GRVL0A GRANVILLE, VILLAGE OF Water Potable; Sewer/Drain lines 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1NGY5ZjllMC05NDEzLTM3YjQtOTZiZC05YzdhNjZiZjhjN2Z8TXxGUk5UMEF8MTc5NjY4OTc4OQ.JDW3b01CELrF_5I2jNaVWGMluFPZ7VXfsKxR-iFPwpM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1NGY5ZjllMC05NDEzLTM3YjQtOTZiZC05YzdhNjZiZjhjN2Z8TXxGUk5UMEF8MTc5NjY4OTc4OQ.JDW3b01CELrF_5I2jNaVWGMluFPZ7VXfsKxR-iFPwpM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1NGY5ZjllMC05NDEzLTM3YjQtOTZiZC05YzdhNjZiZjhjN2Z8TXxGUk5UMEF8MTc5NjY4OTc4OQ.JDW3b01CELrF_5I2jNaVWGMluFPZ7VXfsKxR-iFPwpM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1NGY5ZjllMC05NDEzLTM3YjQtOTZiZC05YzdhNjZiZjhjN2Z8TXxGUk5UMEF8MTc5NjY4OTc4OQ.JDW3b01CELrF_5I2jNaVWGMluFPZ7VXfsKxR-iFPwpM
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TXMA2A MEDIACOM Communication (Telephone/Cable/Fiber) 
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HTML | EMERGENCY - RUSH | NON RESPONSE  
reference to ticket fields, not to scale 
 

JULIE 

Send To: AICN2A Seq No: 9 Map Ref:   

Ticket Information 
EMERGENCY - RUSH NON RESPONSE 
Ticket 
Number: 2629600023   

Received 
Date: 10/23/26 07:29 PM Transmission Date: 10/23/26 11:21 PM 

Dig Start 
Date: 10/24/26 01:21 AM Due By: 10/24/26 02:21 AM 

Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/06/26 11:59 PM 
Excavator Information 

Company 
Name: JULIE - TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: TESTING 
Work Being Done 
For (Project 
Owner): 

occ 

Duration: 1 DAY(S) Depth > 7FT: NO 
Premarked: YES With: FLAGS 
Directional 
Boring: NO Blasting: NO 

Trenching: YES Plowing: NO 
Backhoe: NO Other Equip: NO 

Location Information 
State: IL County: PUTNAM 
Place: GRANVILLE 
Subdivision:  

mailto:mtemple@occinc.com
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Address:  Street: E MAIN St 
Cross Street: TURNER ST 
Location of Work: 
MARK	20FT	EITHER	SIDE	OF	THE	FLAGGED	ROUTE.	MARK	FOLLOWING	THE	ROUTE	E	
FOR	151	FT.	ROUTE	COORDINATES:	BEGIN	LAT:41.2628934,	LON:-89.2360648	TO	
LAT:41.2628946,	LON:-89.2355140	END.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	E	MAIN	ST	AND	
TURNER	ST,	HEAD	W	FOR	151	FT	TO	THE	BEGINNING	OF	THE	ROUTE.	THEN	FOLLOW	
THE	ROUTE	E	FOR	151	FT	TO	THE	END	OF	THE	ROUTE.	
Comments: 
Excavator	states	that	the	following	companies	failed	to	respond:	AMEREN	ILLINOIS.	
Map Twp: 
32N Rng: 1W Sect-Qtr: 9-NW 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.2628398, -89.2355139) (41.2628386, -89.2360646) (41.2628396, -89.2360788) 
(41.2628427, -89.2360925) (41.2628478, -89.2361051) (41.2628545, -89.2361162) 
(41.2628628, -89.2361253) (41.2628723, -89.2361321) (41.2628826, -89.2361363) 
(41.2628933, -89.2361377) (41.2629040, -89.2361363) (41.2629143, -89.2361322) 
(41.2629238, -89.2361255) (41.2629321, -89.2361165) (41.2629389, -89.2361055) 
(41.2629440, -89.2360929) (41.2629472, -89.2360792) (41.2629482, -89.2360650) 
(41.2629494, -89.2355141) (41.2628398, -89.2355139) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHwxZGZhZjU3Yy1hN2JkLTQzN2YtYTgxNS02YmZiZDI1MTllNjB
8TXxBSUNOMkF8MTc5NjcwMzY5NA.kopAYyHgQgaoAqtNdrK0EOuEQmsX4
0C0r_Ljw3Oq_3A 

Members Notified 
District 
Code 

Company 
Name Facility Type(s) 

AICN2A AMEREN 
ILLINOIS 

Electric; Gas/Oil/Petroleum; Communication 
(Telephone/Cable/Fiber) 

 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZGZhZjU3Yy1hN2JkLTQzN2YtYTgxNS02YmZiZDI1MTllNjB8TXxBSUNOMkF8MTc5NjcwMzY5NA.kopAYyHgQgaoAqtNdrK0EOuEQmsX40C0r_Ljw3Oq_3A
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZGZhZjU3Yy1hN2JkLTQzN2YtYTgxNS02YmZiZDI1MTllNjB8TXxBSUNOMkF8MTc5NjcwMzY5NA.kopAYyHgQgaoAqtNdrK0EOuEQmsX40C0r_Ljw3Oq_3A
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZGZhZjU3Yy1hN2JkLTQzN2YtYTgxNS02YmZiZDI1MTllNjB8TXxBSUNOMkF8MTc5NjcwMzY5NA.kopAYyHgQgaoAqtNdrK0EOuEQmsX40C0r_Ljw3Oq_3A
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZGZhZjU3Yy1hN2JkLTQzN2YtYTgxNS02YmZiZDI1MTllNjB8TXxBSUNOMkF8MTc5NjcwMzY5NA.kopAYyHgQgaoAqtNdrK0EOuEQmsX40C0r_Ljw3Oq_3A
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HTML | EMERGENCY - SHORT | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 
Send To: MFIB0A Seq No: 3 Map Ref:   

Ticket Information 
EMERGECY - SHORT NEW TICKET 
Ticket 
Number: 2629600009   

Received 
Date: 10/23/26 10:13 AM Transmission 

Date: 10/23/26 10:14 AM 

Dig Start Date: 10/24/26 06:00 AM Due By: 10/24/26 06:00 AM 
Dig By Date: 10/24/26 07:00 AM Expiration Date: 11/06/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact: Tester Test 
Phone: 555-555-5556 Ext: 888 

Excavation Information 
Type of Work: testing 
Work Being 
Done For 
(Project 
Owner): 

ABINGDON-AVON SCHOOL DIST #276 

Duration: 5 HOUR(S) Depth > 7FT: YES 
Premarked: YES With: CHALK, FLAGS, VERBAL 
Directional 
Boring: NO Blasting: YES 

Trenching: NO Plowing: NO 
Backhoe: NO Other Equip: YES 
Other Equip 
Type: test 

Location Information 
State: IL County: KENDALL 
Place: OSWEGO 

mailto:mtemple@occinc.com
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Subdivision:  

Address: 204 Street: MAIN ST 
Cross Street: W TYLER ST 
Location of Work: 
THIS	TICKET	CONTAINS	1	CIRCLE.	MARK	A	20FT	RADIUS	AROUND	THE	FLAG.	
CENTERPOINT	COORDINATES:	1:	LAT:41.6815681,	LON:-88.3539843	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	S	MAIN	ST	AND	
W	TYLER	ST,	HEAD	SOUTHWEST	ON	S	MAIN	ST	FOR	78	FT	TO	THE	SITE	ON	THE	E	SIDE	
OF	THE	STREET.	
Comments: 

Map Twp: 37N Rng: 8E Sect-Qtr: SW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.6816230, -88.3539843) (41.6816227, -88.3539914) (41.6816219, -88.3539986) 
(41.6816206, -88.3540056) (41.6816188, -88.3540123) (41.6816165, -88.3540189) 
(41.6816137, -88.3540250) (41.6816105, -88.3540308) (41.6816069, -88.3540362) 
(41.6816029, -88.3540410) (41.6815986, -88.3540453) (41.6815940, -88.3540490) 
(41.6815891, -88.3540521) (41.6815841, -88.3540545)  

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw0YTc0Y2IzMi1jM2U2LTQxZmUtODQ0My1hOWI0MWQyNjF
lOTN8TXxNRklCMEF8MTc5NjY1NjQ0MA.jb_XK_ST_XLVF23VbyU4fMNjy
yPanJioV8vNY_EbAhQ 

Members Notified 
District 
Code Company Name Facility Type(s) 

ATTD5A ATT-DISTRIBUTION Communication 
(Telephone/Cable/Fiber) 

CECO0A COMED Electric 

MFIB0A METRO FIBERNET, LLC 
(METRONET) 

Communication 
(Telephone/Cable/Fiber) 

MFNL0A MIDWEST FIBER NETWORKS, LLC Communication 
(Telephone/Cable/Fiber) 

NICR0A NICOR GAS Gas/Oil/Petroleum 
OSWG0A OSWEGO, VILLAGE OF Electric; Sewer/Drain lines 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YTc0Y2IzMi1jM2U2LTQxZmUtODQ0My1hOWI0MWQyNjFlOTN8TXxNRklCMEF8MTc5NjY1NjQ0MA.jb_XK_ST_XLVF23VbyU4fMNjyyPanJioV8vNY_EbAhQ
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YTc0Y2IzMi1jM2U2LTQxZmUtODQ0My1hOWI0MWQyNjFlOTN8TXxNRklCMEF8MTc5NjY1NjQ0MA.jb_XK_ST_XLVF23VbyU4fMNjyyPanJioV8vNY_EbAhQ
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YTc0Y2IzMi1jM2U2LTQxZmUtODQ0My1hOWI0MWQyNjFlOTN8TXxNRklCMEF8MTc5NjY1NjQ0MA.jb_XK_ST_XLVF23VbyU4fMNjyyPanJioV8vNY_EbAhQ
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YTc0Y2IzMi1jM2U2LTQxZmUtODQ0My1hOWI0MWQyNjFlOTN8TXxNRklCMEF8MTc5NjY1NjQ0MA.jb_XK_ST_XLVF23VbyU4fMNjyyPanJioV8vNY_EbAhQ
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HTML | EMERGENCY SHORT | NEW TICKET – PIGGY BACK 
reference to ticket fields, not to scale 

JULIE 

Send To: NICR0A Seq No: 6 Map Ref:   

Ticket Information 
EMERGENCY - SHORT NEW TICKET 
Ticket Number: 2629600025   

Received Date: 10/23/26 07:33 PM Transmission 
Date: 10/23/26 07:33 PM 

Dig Start Date: 10/24/26 12:00 AM Due By: 10/24/26 12:00 AM 
Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/06/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

ABINGDON-AVON SCHOOL DIST #276 

Duration: 5 HOUR(S) Depth > 
7FT: YES 

Premarked: YES With: CHALK, FLAGS, VERBAL 
Directional 
Boring: NO Blasting: YES 

Trenching: NO Plowing: NO 

Backhoe: NO Other 
Equip: YES 

Other Equip Type: test 
Location Information 

State: IL County: KENDALL 
Place: OSWEGO 
Subdivision:  

mailto:mtemple@occinc.com
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Address: 204 Street: MAIN ST 
Cross Street: W TYLER ST 
Location of Work: 
THIS	TICKET	CONTAINS	1	CIRCLE.	MARK	A	20FT	RADIUS	AROUND	THE	FLAG.	
CENTERPOINT	COORDINATES:	1:	LAT:41.6815681,	LON:-88.3539843	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	S	MAIN	ST	AND	
W	TYLER	ST,	HEAD	SOUTHWEST	ON	S	MAIN	ST	FOR	78	FT	TO	THE	SITE	ON	THE	E	SIDE	
OF	THE	STREET.	
Comments: 

Map Twp: 37N Rng: 8E Sect-Qtr: SW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.6816230, -88.3539843) (41.6816227, -88.3539914) (41.6816219, -88.3539986) 
(41.6816206, -88.3540056) (41.6816188, -88.3540123) (41.6816165, -88.3540189) 
(41.6816137, -88.3540250) (41.6816105, -88.3540308) (41.6816069, -88.3540362) 
(41.6816029, -88.3540410) (41.6815986, -88.3540453) (41.6815940, -88.3540490) 
(41.6815891, -88.3540521) (41.6815841, -88.3540545) (41.6815788, -88.3540562) 
(41.6815735, -88.3540573) (41.6815681, -88.3540577) (41.6815628, -88.3540573) 
(41.6815574, -88.3540562) (41.6815522, -88.3540545) (41.6815472, -88.3540521)  

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMD
VhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZ
zjKEkRKlxIaNZnoMmYfBE 

Members Notified 
District 
Code Company Name Facility Type(s) 

ATTD5A ATT-DISTRIBUTION Communication 
(Telephone/Cable/Fiber) 

CECO0A COMED Electric 

MFIB0A METRO FIBERNET, LLC 
(METRONET) 

Communication 
(Telephone/Cable/Fiber) 

MFNL0A MIDWEST FIBER NETWORKS, LLC Communication 
(Telephone/Cable/Fiber) 

NICR0A NICOR GAS Gas/Oil/Petroleum 
OSWG0A OSWEGO, VILLAGE OF Electric; Sewer/Drain lines 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE


  Return to Top 

 
53 

 



  Return to Top 

 
54 

HTML | EMERGENCY - SHORT | INCOMPLETE  
reference to ticket fields, not to scale 

JULIE 

Send To: NICR0A Seq No: 6 Map Ref:   

Ticket Information 
EMERGENCY - SHORT INCOMPLETE 
Ticket Number: 2629600025   

Received Date: 10/23/26 07:33 PM Transmission 
Date: 10/23/26 07:33 PM 

Dig Start Date: 10/24/26 12:00 AM Due By: 10/24/26 12:00 AM 
Dig By Date: 10/27/26 11:59 PM Expiration Date: 11/06/26 11:59 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Phone:    
Excavation Information 

Type of Work: testing 
Work Being Done 
For (Project 
Owner): 

ABINGDON-AVON SCHOOL DIST #276 

Duration: 5 HOUR(S) Depth > 
7FT: YES 

Premarked: YES With: CHALK, FLAGS, VERBAL 
Directional 
Boring: NO Blasting: YES 

Trenching: NO Plowing: NO 

Backhoe: NO Other 
Equip: YES 

Other Equip Type: test 
 

mailto:mtemple@occinc.com


  Return to Top 

 
55 

Location Information 

State: IL County
: KENDALL 

Place: OSWEGO 
Subdivision:  

Address: 204 Street: MAIN ST 
Cross Street: W TYLER ST 
Location of Work: 
THIS	TICKET	CONTAINS	1	CIRCLE.	MARK	A	20FT	RADIUS	AROUND	THE	FLAG.	
CENTERPOINT	COORDINATES:	1:	LAT:41.6815681,	LON:-88.3539843	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	S	MAIN	ST	AND	
W	TYLER	ST,	HEAD	SOUTHWEST	ON	S	MAIN	ST	FOR	78	FT	TO	THE	SITE	ON	THE	E	SIDE	OF	
THE	STREET.	
Comments: Excavator states that the following companies have incomplete 
markings: ATT-DISTRIBUTION 

Map Twp: 37N Rng: 8E Sect-Qtr: SW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.6816230, -88.3539843) (41.6816227, -88.3539914) (41.6816219, -88.3539986) 
(41.6816206, -88.3540056) (41.6816188, -88.3540123) (41.6816165, -88.3540189) 
(41.6816137, -88.3540250) (41.6816105, -88.3540308) (41.6816069, -88.3540362) 
(41.6816029, -88.3540410) (41.6815986, -88.3540453) (41.6815940, -88.3540490) 
(41.6815891, -88.3540521) (41.6815841, -88.3540545) (41.6815788, -88.3540562) 
(41.6815735, -88.3540573) (41.6815681, -88.3540577) (41.6815628, -88.3540573) 
(41.6815574, -88.3540562) (41.6815522, -88.3540545) (41.6815472, -88.3540521)  

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDV
hNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzj
KEkRKlxIaNZnoMmYfBE 

Members Notified 
District 
Code Company Name Facility Type(s) 

ATTD5A ATT-DISTRIBUTION Communication 
(Telephone/Cable/Fiber) 

CECO0A COMED Electric 

MFIB0A METRO FIBERNET, LLC 
(METRONET) 

Communication 
(Telephone/Cable/Fiber) 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw1M2FkNmExNy1iMGIzLTQ2NGYtOWMyNi1jM2UwMDFmMDVhNmF8TXxOSUNSMEF8MTc5NjY4OTk4Ng.8pq21MF3MYE63aaTGLmHHZzjKEkRKlxIaNZnoMmYfBE
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MFNL0A MIDWEST FIBER NETWORKS, LLC Communication 
(Telephone/Cable/Fiber) 

NICR0A NICOR GAS Gas/Oil/Petroleum 
OSWG0A OSWEGO, VILLAGE OF Electric; Sewer/Drain lines 
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HTML | DAMAGE | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 

Send To: CMTC0A Seq No: 3 Map Ref:   

Ticket Information 
DAMAGE NEW TICKET 
Ticket 
Number: 2629600010   

Received 
Date: 10/23/26 10:17 AM Transmission 

Date: 10/23/26 10:17 AM 

Excavator Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 21745 Clark Switchboard 
Douglas, IL 62441 

Caller: Roger Watwood 
Phone: 217-299-5977   
Email: roger.watwood@gmail.com 

Site Contact: Roger Watwood 
Phone: 217-299-5977   

Excavation Information 
Type of Work: HIT LINE - Communication (cable, telephone) Line 
Work Being Done For 
(Project Owner): Homeowner 

Location Information 
State: IL County: CLARK 
Place: Douglas 
Subdivision:  

Address: 21745 Street: N CLARK SWITCHBOARD RD 
Cross 
Street: N 1400TH ST 

Location of Damage: 
User	states	that	Communication	(cable,	telephone)	line(s)	belonging	to	Unknown	have	
been	hit.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	N	CLARK	
SWITCHBOARD	RD	AND	N	1400TH	ST,	HEAD	NORTH	ON	N	1400TH	ST	FOR	41	FT,	HEAD	
WNW	FOR	123	FT	TO	THE	WATER	MAIN	BREAK	-	50	FEET	SW	OF	HOUSE.	
	

mailto:roger.watwood@gmail.com
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CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	N	CLARK	
SWITCHBOARD	RD	AND	N	1400TH	ST,	HEAD	NORTH	ON	N	1400TH	ST	FOR	41	FT,	HEAD	
WNW	FOR	124	FT	TO	THE	WATER	MAIN	BREAK.	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	N	CLARK	
SWITCHBOARD	RD	AND	N	1400TH	ST,	HEAD	NORTH	ON	N	1400TH	ST	FOR	40	FT,	HEAD	
WNW	FOR	132	FT	TO	THE	WATER	MAIN	BREAK.	
Comments: 

Map Twp: 12N Rng: 12W Sect-Qtr: NE 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.4672989, -87.7551140) (39.4672936, -87.7551136) (39.4672882, -87.7551126) 
(39.4672830, -87.7551109) (39.4672780, -87.7551086) (39.4672731, -87.7551056) 
(39.4672685, -87.7551020) (39.4672642, -87.7550978) (39.4672602, -87.7550932) 
(39.4672566, -87.7550880) (39.4672534, -87.7550824) (39.4672506, -87.7550764) 
(39.4672483, -87.7550701) (39.4672465, -87.7550636) (39.4672452, -87.7550568) 
(39.4672444, -87.7550499) (39.4672441, -87.7550429) (39.4672442, -87.7550414) 
(39.4672425, -87.7550354) (39.4672412, -87.7550286) (39.4672404, -87.7550217) 
(39.4672402, -87.7550148) (39.4672403, -87.7550118) (39.4672403, -87.7550114) 
(39.4672405, -87.7550045) (39.4672413, -87.7549976) (39.4672426, -87.7549908) 
(39.4672444, -87.7549843)  

Ticket 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHwwZjY2YzM1My02YjY3LTRkNTMtYTUzOC1hZDc2NGJmMDI4YTh8TX
xDTVRDMEF8MTc5NjY1NjYzMQ.2oHXiPptYJoS_OLnRuXFkHA1w7BE1v-
f0VY8XguLEpo 

Members Notified 
District 
Code Company Name Facility Type(s) 

CERW0A CLARK-EDGAR RURAL WATER 
DIST Water Potable 

CMTC0A CLARKSVILLE MUTUAL 
TELEPHONE CO 

Communication 
(Telephone/Cable/Fiber) 

ENST0A ENERSTAR POWER CORP. Electric 
 
 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwwZjY2YzM1My02YjY3LTRkNTMtYTUzOC1hZDc2NGJmMDI4YTh8TXxDTVRDMEF8MTc5NjY1NjYzMQ.2oHXiPptYJoS_OLnRuXFkHA1w7BE1v-f0VY8XguLEpo
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwwZjY2YzM1My02YjY3LTRkNTMtYTUzOC1hZDc2NGJmMDI4YTh8TXxDTVRDMEF8MTc5NjY1NjYzMQ.2oHXiPptYJoS_OLnRuXFkHA1w7BE1v-f0VY8XguLEpo
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwwZjY2YzM1My02YjY3LTRkNTMtYTUzOC1hZDc2NGJmMDI4YTh8TXxDTVRDMEF8MTc5NjY1NjYzMQ.2oHXiPptYJoS_OLnRuXFkHA1w7BE1v-f0VY8XguLEpo
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwwZjY2YzM1My02YjY3LTRkNTMtYTUzOC1hZDc2NGJmMDI4YTh8TXxDTVRDMEF8MTc5NjY1NjYzMQ.2oHXiPptYJoS_OLnRuXFkHA1w7BE1v-f0VY8XguLEpo
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HTML | EXPOSED LINE | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 
Send To: CMTC0A Seq No: 3     Map Ref: 

Ticket Information 
EXPOSED LINE NEW TICKET 
Ticket 
Number: 2629600014   

Received 
Date: 10/23/26 02:27 PM Transmission Date: 10/23/26 02:27 PM 

Excavator Information 
Company 
Name: JULIE – TEST TICKET ONLY 

Address: 21745 Clark Switchboard 
Douglas, IL 62441 

Caller: Roger Watwood 
Phone: 217-299-5977   
Email: roger.watwood@gmail.com 
Site Contact: Roger Watwood 
Phone: 217-299-5977   

Excavation Information 
Type of Work: EXPOSED LINE - Electric 
Work Being Done For 
(Project Owner): MARSHALL, CITY OF 

Location Information 
State: IL County: CLARK 
Place: MARSHALL 
Subdivision:  
Address:  Street: S MICHIGAN Ave 
Cross 
Street: LOCUST ST 

Location of Exposed Line: 
User states that Electric line(s) have been exposed. 
 
CALL CENTER MAP DRIVING DIRECTIONS: FROM THE INTERSECTION OF LOCUST ST 
AND S MICHIGAN AVE, HEAD SOUTH ON S MICHIGAN AVE FOR 99 FT, HEAD E FOR 55 
FT TO THE FLAG - BETWEEN SIDEWALK AND BUILDING ON EAST SIDE OF MICHIGAN 
AVE. 
Comments: 
 
Map Twp: 11N Rng: 12W Sect-Qtr: SW 
Number of 
Locations: 1 

Coordinates for each location: 

mailto:roger.watwood@gmail.com
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Polygon 1 
(39.3900307, -87.6935945) (39.3900304, -87.6936015) (39.3900296, -87.6936083) 
(39.3900283, -87.6936151) (39.3900265, -87.6936216) (39.3900242, -87.6936279) 
(39.3900214, -87.6936339)  

Ticket 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxiZmZhMmYwNS1kNzlkLTQ0ZWMtOTk2ZC0yYzZjMTBhMTQwY
WZ8TXxTRkkwQXwxNzk2NjcxNjYz.NiogWQKBCjoqiv5Nr3NtXGZDYh6lxXJGP-
yl2tSqNqU 

Members Notified 
District Code Company Name Facility Type(s) 

SFI0A SEAMLESS FIBER INNOVATIONS, 
LLC 

Communication 
(Telephone/Cable/Fiber) 

DCMS4A STATE OF ILLINOIS - DOIT Communication 
(Telephone/Cable/Fiber) 

FRNT1A FRONTIER COMMUNICATIONS Communication 
(Telephone/Cable/Fiber) 

MSHL0A MARSHALL, CITY OF Electric; Gas/Oil/Petroleum; 
Water Potable; Sewer/Drain lines 

 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiZmZhMmYwNS1kNzlkLTQ0ZWMtOTk2ZC0yYzZjMTBhMTQwYWZ8TXxTRkkwQXwxNzk2NjcxNjYz.NiogWQKBCjoqiv5Nr3NtXGZDYh6lxXJGP-yl2tSqNqU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiZmZhMmYwNS1kNzlkLTQ0ZWMtOTk2ZC0yYzZjMTBhMTQwYWZ8TXxTRkkwQXwxNzk2NjcxNjYz.NiogWQKBCjoqiv5Nr3NtXGZDYh6lxXJGP-yl2tSqNqU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiZmZhMmYwNS1kNzlkLTQ0ZWMtOTk2ZC0yYzZjMTBhMTQwYWZ8TXxTRkkwQXwxNzk2NjcxNjYz.NiogWQKBCjoqiv5Nr3NtXGZDYh6lxXJGP-yl2tSqNqU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxiZmZhMmYwNS1kNzlkLTQ0ZWMtOTk2ZC0yYzZjMTBhMTQwYWZ8TXxTRkkwQXwxNzk2NjcxNjYz.NiogWQKBCjoqiv5Nr3NtXGZDYh6lxXJGP-yl2tSqNqU
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HTML | PLANNING DESIGN REQUEST | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 

Send To: CECO0A Seq No: 1 Map Ref:   

Ticket Information 
PLANNING DESIGN REQUEST NEW TICKET 
Ticket Number: 2629700001   
Received Date: 10/24/26 09:01 PM Transmission Date: 10/24/26 09:01 PM 
Meeting Date: 10/28/26 08:00 AM Due By: 10/28/26 08:00 AM 
  Expiration Date: 01/21/27 11:59 PM 

Designer Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Project Owner Information 
Company 
Name: JULIE 

Contact Name: Member Services 

Address: 3275 Executive Dr 
Joliet, IL 60431 

Phone: 811 Ext:  

Cell: 5555555555 
Email: memberinfo@julie1call.com 

Project Information 
Type of Work: Design - PLANNING DESIGN REQUEST 
Work Being Done For 
(Project Owner): WORK BEING DONE FOR FIELD 

Job Number: TESTING 1 
 

mailto:mtemple@occinc.com
mailto:memberinfo@julie1call.com
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Location Information 
State: IL County: WILL 
Place: JOLIET 
Subdivision
: SUBDIVISION NAME 

Address: 3275 Street: Executive Dr 
Cross 
Street: Essington Rd 

Location of Work: 
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	EXECUTIVE	DR	
AND	ESSINGTON	RD,	HEAD	WEST	ON	EXECUTIVE	DR	FOR	641	FT	TO	THE	SITE	ON	THE	N	
SIDE	OF	THE	STREET.	
Comments: 
This	PROJECT	DESIGN	REQUEST	–	NEW	TICKET	demonstrates	the	OTHER/POLYGON	
tools	in	the	new	ticket	format.	Users	will	NOT	receive	this	record	but	will	receive	a	JOINT	
MEET	and	PROJECT	DESIGN	LOCATE	to	demonstrate	what	that	will	look	like	after	the	
transition	to	the	new	system	on	12/15/2026.	For	additional	details,	visit	
https://www.illinois1call.com/ticket-transition/.	
Map Twp: 
35N Rng: 9E Sect-Qtr: SE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.5404403, -88.1629749) (41.5403158, -88.1638037) (41.5401612, -88.1631572) 
(41.5401974, -88.1623660) (41.5404403, -88.1629749) 

Ticke
t 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXx
DRUNPMEF8MTc5Njc4MTY5MQ.-
ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE 

Members Notified 
District Code Company Name Facility Type(s) 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
CECO0A COMED Electric 
 
 

https://www.illinois1call.com/ticket-transition/
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
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HTML | JOINT MEET | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 

Send To: SPRF0A Seq No: 2 Map Ref:   

Ticket Information 
JOINT MEET NEW TICKET 
Ticket Number: 2629600017   

Received Date: 10/23/26 03:48 
PM Transmission Date: 10/23/26 03:48 PM 

Meeting Date: 10/28/26 04:00 
PM Due By: 10/28/26 04:00 PM 

  Expiration Date: 01/21/27 11:59 PM 
Excavator Information 

Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Project Owner Information 
Company Name: JULIE – TEST TICKET ONLY 
Contact Name: Laura Bennett 

Address: 1100 S 5th St 
Springfield, IL 62703 

Phone: 2175550135 Ext:  

Cell: 2175550135 
Email: schandra@occinc.com 

Project Information 
Type of Work: Design - Fiber route design survey 
Work Being Done 
For (Project 
Owner): 

Homeowner 

Job Number: UAT-PDR-105 
 

mailto:mtemple@occinc.com
mailto:schandra@occinc.com
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Location Information 
State: IL County: SANGAMON 
Place: SPRINGFIELD 
Subdivision:  

Address: 2116 Street: MARTIN LUTHER KING DR 
Cross Street: E ASH ST 
Location of Work: 
Meet	at:	test	2116	MARTIN	LUTHER	KING	DR	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	E	ASH	ST	AND	S	
MARTIN	LUTHER	KING	JR	DR,	HEAD	SOUTH	ON	S	MARTIN	LUTHER	KING	JR	DR	FOR	211	
FT	TO	THE	SITE	ON	THE	E	SIDE	OF	THE	STREET.	
Comments: 
UAT	demo	ticket.	Fiber	backbone	route	design.	
Attachment: 
https://Julie.iprism.uat.occinc.com/attachment-join-meet-ticket	
Map Twp: 15N Rng: 5W Sect-Qtr: SW 
Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.7791215, -89.6308097) (39.7786165, -89.6308097) (39.7786165, -89.6307587) 
(39.7791215, -89.6307587) (39.7791215, -89.6308097) 

Ticket Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw0YjRiYjUwNS0zMTQzLTQ3NzgtODUwMS00M2RlMWE2M
zYxMDN8TXxTUFJGMEF8MTc5NjY3NjUxOQ.yZG_-
ufx8wFyzY__53mkKGJRk9f936YAVF9l1bKnGjk 

Members Notified 
District Code Company Name Facility Type(s) 
KDL0A UNITI/WINDSTREAM Communication (Telephone/Cable/Fiber) 
PEG0A BLUEBIRD NETWORK Communication (Telephone/Cable/Fiber) 
AICN1A AMEREN ILLINOIS Gas/Oil/Petroleum 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
SPRF0A CITY WATER, LIGHT & POWER Electric; Sewer/Drain lines 
 
 

https://julie.iprism.uat.occinc.com/attachment-join-meet-ticket
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YjRiYjUwNS0zMTQzLTQ3NzgtODUwMS00M2RlMWE2MzYxMDN8TXxTUFJGMEF8MTc5NjY3NjUxOQ.yZG_-ufx8wFyzY__53mkKGJRk9f936YAVF9l1bKnGjk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YjRiYjUwNS0zMTQzLTQ3NzgtODUwMS00M2RlMWE2MzYxMDN8TXxTUFJGMEF8MTc5NjY3NjUxOQ.yZG_-ufx8wFyzY__53mkKGJRk9f936YAVF9l1bKnGjk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YjRiYjUwNS0zMTQzLTQ3NzgtODUwMS00M2RlMWE2MzYxMDN8TXxTUFJGMEF8MTc5NjY3NjUxOQ.yZG_-ufx8wFyzY__53mkKGJRk9f936YAVF9l1bKnGjk
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw0YjRiYjUwNS0zMTQzLTQ3NzgtODUwMS00M2RlMWE2MzYxMDN8TXxTUFJGMEF8MTc5NjY3NjUxOQ.yZG_-ufx8wFyzY__53mkKGJRk9f936YAVF9l1bKnGjk
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HTML | JOINT MEET | RETRANSMIT  
reference to ticket fields, not to scale 

JULIE 

Send To: JULIEP Seq No: 1 Map Ref:   

Ticket Information 
JOINT MEET RETRANSMIT 
Ticket Number: 2629400022   

Received Date: 10/21/26 09:59 PM Transmission 
Date: 10/23/26 03:44 PM 

Meeting Date: 10/26/26 08:00 AM Due By: 10/26/26 08:00 AM 
  Expiration Date: 01/19/27 11:59 PM 

Excavator Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: JULIE STAFF 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Site Contact:  

Project Owner Information 
Company 
Name: JULIE 

Contact 
Name: Member Services 

Address: 3275 Executive Dr 
Joliet, IL 60431 

Phone: 811 Ext:  

Cell: 5555555555 
Email: memberinfo@julie1call.com 

Project Information 
Type of Work: Design - PLANNING DESIGN REQUEST 
Work Being Done For 
(Project Owner): WORK BEING DONE FOR FIELD 

Job Number: PJM100005294001 
Location Information 

State: IL County: WILL 
Place: JOLIET 
Subdivisio
n: SUBDIVISION NAME 

mailto:mtemple@occinc.com
mailto:memberinfo@julie1call.com
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Address: 3275 Street: Executive Dr 
Cross 
Street: Essington Rd 

Location of Work: 
Meet	at:	in	the	cul-de-sac	at	the	end	of	Executive	Drive	just	past	3275	3275	Executive	Dr	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	EXECUTIVE	DR	
AND	ESSINGTON	RD,	HEAD	WEST	ON	EXECUTIVE	DR	FOR	641	FT	TO	THE	SITE	ON	THE	N	
SIDE	OF	THE	STREET.	
Comments: 
Reason	for	Retransmit:	test	This	PROJECT	DESIGN	REQUEST	–	NEW	TICKET	demonstrates	
the	OTHER/POLYGON	tools	in	the	new	ticket	format.	Users	will	NOT	receive	this	record	
but	will	receive	a	JOINT	MEET	and	PROJECT	DESIGN	LOCATE	to	demonstrate	what	that	
will	look	like	after	the	transition	to	the	new	system	on	12/15/2026.	For	additional	details,	
visit	https://www.illinois1call.com/ticket-transition/.	
Map Twp: 
35N Rng: 9E Sect-Qtr: SE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.5404403, -88.1629749) (41.5403158, -88.1638037) (41.5401612, -88.1631572) 
(41.5401974, -88.1623660) (41.5404403, -88.1629749) 

Ticke
t 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHwxZDM5YzBjMy00MTBlLTRhNGUtOGEwYi1hMDZjNDZmODIxMTh8TX
xKVUxJRVB8MTc5NjY3NjI2MQ.QjGrcDj83dqQYvzeIvdBTu2lvcCBq4MdKqKOtiYUf
kM 

Members Notified 
District Code Company Name Facility Type(s) 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
CECO0A COMED Electric 
COMC0A COMCAST (XFINITY) Communication (Telephone/Cable/Fiber) 
JOLT0A JOLIET, CITY OF Water Potable; Sewer/Drain lines 
JULIEP JULIE FIBER (DONT READ)  

NICR0A NICOR GAS Gas/Oil/Petroleum 
 
 
 

https://www.illinois1call.com/ticket-transition/
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZDM5YzBjMy00MTBlLTRhNGUtOGEwYi1hMDZjNDZmODIxMTh8TXxKVUxJRVB8MTc5NjY3NjI2MQ.QjGrcDj83dqQYvzeIvdBTu2lvcCBq4MdKqKOtiYUfkM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZDM5YzBjMy00MTBlLTRhNGUtOGEwYi1hMDZjNDZmODIxMTh8TXxKVUxJRVB8MTc5NjY3NjI2MQ.QjGrcDj83dqQYvzeIvdBTu2lvcCBq4MdKqKOtiYUfkM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZDM5YzBjMy00MTBlLTRhNGUtOGEwYi1hMDZjNDZmODIxMTh8TXxKVUxJRVB8MTc5NjY3NjI2MQ.QjGrcDj83dqQYvzeIvdBTu2lvcCBq4MdKqKOtiYUfkM
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHwxZDM5YzBjMy00MTBlLTRhNGUtOGEwYi1hMDZjNDZmODIxMTh8TXxKVUxJRVB8MTc5NjY3NjI2MQ.QjGrcDj83dqQYvzeIvdBTu2lvcCBq4MdKqKOtiYUfkM
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HTML | JOINT MEET | NEW TICKET  - FROM PLANNING DESIGN REQUEST 
reference to ticket fields, not to scale 

JULIE 

Send To: CECO0A Seq No: 1 Map Ref:   

Ticket Information 
JOINT MEET NEW TICKET 
Ticket Number: 2629700001   

Received Date: 10/24/26 09:01 PM Transmission 
Date: 10/24/26 09:01 PM 

Meeting Date: 10/28/26 08:00 AM Due By: 10/28/26 08:00 AM 
  Expiration Date: 01/21/27 11:59 PM 

Designer Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Project Owner Information 
Company Name: JULIE 
Contact Name: Member Services 

Address: 3275 Executive Dr 
Joliet, IL 60431 

Phone: 811 Ext:  

Cell: 5555555555 
Email: memberinfo@julie1call.com 

Project Information 
Type of Work: Design - PLANNING DESIGN REQUEST 
Work Being Done For 
(Project Owner): WORK BEING DONE FOR FIELD 

Job Number: TESTING 1 
Location Information 

State: IL County: WILL 
Place: JOLIET 
Subdivision: SUBDIVISION NAME 
Address: 3275 Street: Executive Dr 
Cross Street: Essington Rd 
Location of Work: 

mailto:mtemple@occinc.com
mailto:memberinfo@julie1call.com
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Meet	at:	SW	CORDER	OF	DIG	SITE;	Virtual	meeting	contact	info@illinois1call.com	for	
details	3275	Executive	Dr	
	
CALL	CENTER	MAP	DRIVING	DIRECTIONS:	FROM	THE	INTERSECTION	OF	EXECUTIVE	DR	
AND	ESSINGTON	RD,	HEAD	WEST	ON	EXECUTIVE	DR	FOR	641	FT	TO	THE	SITE	ON	THE	N	
SIDE	OF	THE	STREET.	
Comments: 
This	PROJECT	DESIGN	REQUEST	–	NEW	TICKET	demonstrates	the	OTHER/POLYGON	
tools	in	the	new	ticket	format.	Users	will	NOT	receive	this	record	but	will	receive	a	JOINT	
MEET	and	PROJECT	DESIGN	LOCATE	to	demonstrate	what	that	will	look	like	after	the	
transition	to	the	new	system	on	12/15/2026.	For	additional	details,	visit	
https://www.illinois1call.com/ticket-transition/.	
Map Twp: 
35N Rng: 9E Sect-Qtr: SE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(41.5404403, -88.1629749) (41.5403158, -88.1638037) (41.5401612, -88.1631572) 
(41.5401974, -88.1623660) (41.5404403, -88.1629749) 

Tick
et 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxD
RUNPMEF8MTc5Njc4MTY5MQ.-
ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE 

Members Notified 
District Code Company Name Facility Type(s) 
ATTD5A ATT-DISTRIBUTION Communication (Telephone/Cable/Fiber) 
CECO0A COMED Electric 
COMC0A COMCAST (XFINITY) Communication (Telephone/Cable/Fiber) 
JOLT0A JOLIET, CITY OF Water Potable; Sewer/Drain lines 
JULIEP JULIE FIBER (DONT READ)  

NICR0A NICOR GAS Gas/Oil/Petroleum 
 
 

mailto:info@illinois1call.com
https://www.illinois1call.com/ticket-transition/
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHxmNzNjYTBmYS02OTU5LTRlNjEtOWVmZi01ZjRmNGI5YTg2ZDl8TXxDRUNPMEF8MTc5Njc4MTY5MQ.-ttz2lYzRKe_u1XOkScd4t5W_gs2cf1pp9uqMHOwygE
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HTML | PLANNING DESIGN LOCATE REQUEST | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 
Send To: AICN1A Seq No: 3 Map Ref:   

Ticket Information 
PLANNING DESIGN LOCATE REQUEST         NEW TICKET 
Ticket Number: 2629700002   

Received Date: 10/23/26 03:49 
PM 

Transmission 
Date: 10/23/26 03:49 PM 

Required By: 11/02/26 12:01 
AM Due By: 11/02/26 12:01 AM 

Designer Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Project Owner Information 
Company 
Name: Sangamon Traffic Engineering 

Contact Name: Kevin Doyle 

Address: 300 S 7th St 
Springfield, IL 62701 

Phone: 2175550134 Ext:  

Cell: 2175550134 
Email: elance@occinc.com 

Project Information 
Type of Work: Design - Traffic signal design 
Work Being 
Done For 
(Project 
Owner): 

Homeowner 

Job Number: UAT-PDR-104 
 

mailto:mtemple@occinc.com
mailto:elance@occinc.com
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Location Information 
State: IL County: WILL 
Place: JOLIET 
Subdivision:  

Address: 3275 Street: EXECUTIVE DR 
Cross 
Street: ESSINGTON RD 

Area to be Designed: 
CALL CENTER MAP DRIVING DIRECTIONS: FROM THE INTERSECTION OF EXECUTIVE DR 
AND ESSINGTON RD, HEAD WEST ON EXECUTIVE DR FOR 641 FT TO THE SITE ON THE N 
SIDE OF THE STREET 

Comments: 
This	PROJECT	DESIGN	REQUEST	–	NEW	TICKET	demonstrates	the	OTHER/POLYGON	
tools	in	the	new	ticket	format.	Users	will	NOT	receive	this	record	but	will	receive	a	JOINT	
MEET	and	PROJECT	DESIGN	LOCATE	to	demonstrate	what	that	will	look	like	after	the	
transition	to	the	new	system	on	12/15/2026.	
Map Twp: 
15N Rng: 5W Sect-Qtr: 3-SE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.7795527, -89.6310142) (39.7793157, -89.6310142) (39.7793157, -89.6307191) 
(39.7795527, -89.6307191) (39.7795527, -89.6310142) 

Ticke
t 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TX
xBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-
3yY_Vcrvtr2hbU 

Members Notified 
District Code Company Name Facility Type(s) 
AICN1A AMEREN ILLINOIS Gas/Oil/Petroleum 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
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HTML | PLANNING DESIGN LOCATE REQUEST | NEW TICKET  
reference to ticket fields, not to scale 

JULIE 
Send To: AICN1A Seq No: 3 Map Ref:   

Ticket Information 
PLANNING DESIGN LOCATE REQUEST         NEW TICKET 
Ticket Number: 2629700002   

Received Date: 10/23/26 03:49 
PM 

Transmission 
Date: 10/23/26 03:49 PM 

Required By: 11/02/26 12:01 
AM Due By: 11/02/26 12:01 AM 

Designer Information 
Company Name: JULIE – TEST TICKET ONLY 

Address: 111 north 
rockford, il 55555 

Caller: test digging 
Phone: 111-111-1111   
Email: mtemple@occinc.com 

Project Owner Information 
Company 
Name: JULIE 

Contact Name: Kevin Doyle 

Address: 300 S 7th St 
Springfield, IL 62701 

Phone: 2175550134 Ext:  

Cell: 2175550134 
Email: elance@occinc.com 

Project Information 
Type of Work: Design - Traffic signal design 
Work Being 
Done For 
(Project 
Owner): 

Homeowner 

Job Number: UAT-PDR-104 
 

mailto:mtemple@occinc.com
mailto:elance@occinc.com
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Location Information 
State: IL County: WILL 
Place: JOLIET 
Subdivision:  

Address: 3275 Street: EXECUTIVE DR 
Cross 
Street: ESSINGTON RD 

Area to be Designed: 
CALL CENTER MAP DRIVING DIRECTIONS: FROM THE INTERSECTION OF EXECUTIVE DR 
AND ESSINGTON RD, HEAD WEST ON EXECUTIVE DR FOR 641 FT TO THE SITE ON THE N 
SIDE OF THE STREET 

Comments: 
This	PROJECT	DESIGN	REQUEST	–	NEW	TICKET	demonstrates	the	OTHER/POLYGON	
tools	in	the	new	ticket	format.	Users	will	NOT	receive	this	record	but	will	receive	a	JOINT	
MEET	and	PROJECT	DESIGN	LOCATE	to	demonstrate	what	that	will	look	like	after	the	
transition	to	the	new	system	on	12/15/2026.	
Map Twp: 
15N Rng: 5W Sect-Qtr: 3-SE 

Number of 
Locations: 1 

Coordinates for each location: 
Polygon 1 
(39.7795527, -89.6310142) (39.7793157, -89.6310142) (39.7793157, -89.6307191) 
(39.7795527, -89.6307191) (39.7795527, -89.6310142) 

Ticket 
Link: 

https://julie.iprism.uat.occinc.com/ticket-
link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8T
XxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-
3yY_Vcrvtr2hbU 

Members Notified 
District Code Company Name Facility Type(s) 
AICN1A AMEREN ILLINOIS Gas/Oil/Petroleum 
 
 
 
 

https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
https://julie.iprism.uat.occinc.com/ticket-link/MXxJTHw2YmM4MjY4Zi04YWJlLTQxMzctODhmZS0wOThjYTJmODdiOGR8TXxBSUNOMUF8MTc5NjY3NjU4NA.d5QwrHGyi4aiS9OuJAJAV8bNpEr5-3yY_Vcrvtr2hbU
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EXAMPLE TICKET FORMAT: JSON 

JSON | NORMAL | RE-MARK  
{ 
  "header": { 
    "formatVersion": "1.0", 
    "ticketNumber": "2618300001", 
    "ticketVersion": 2, 
    "sequence": 2, 
    "source": "Web", 
    "type": "NORMAL", 
    "standardType": "Remark", 
    "action": "Re-Mark", 
    "class": null, 
    "priority": "Normal", 
    "isTest": null, 
    "centerName": "JULIE", 
    "memberIds": ["TEST01"], 
    "trace": [ 
      { "dateTime": "2026-07-02T10:06:00.000-05:00", "action": "sent", "host": "JULIE iPrism" } 
    ] 
  }, 
  "workSite": { 
    "countryCode": "US", 
    "stateProvince": "IL", 
    "county": "COUNTY NAME", 
    "place": "PLACE NAME", 
    "fullAddress": "123 STREET NAME", 
    "addressNumber": "123", 
    "addressPrefix": "", 
    "addressStreetName": "STREET NAME", 
    "addressStreetType": "", 
    "addressSuffix": "", 
    "intersection": "INTERSECTING STREET NAME" 
  }, 
  "geometry": { 
    "srid": 4326, 
    "longitude": -92.512585, 
    "latitude": 43.156778, 
    "secondaryLongitude": -92.506818, 
    "secondaryLatitude": 43.155886, 
    "boundaryArea": ["MULTIPOINT((-92.512585 43.155886),(-92.506818 43.156778))"], 
    "workSiteArea": [ 
      "POLYGON((-92.512515 43.156715,-92.506818 43.156778,-92.506850 43.155886,-
92.512585 43.155905,-92.512515 43.156715))" 
    ], 
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    "bufferedArea": null, 
    "geoJson": null 
  }, 
  "markingInformation": { 
    "isWhiteLined": true, 
    "markingInstructions": "MARKING INSTRUCTIONS: THIS AREA IS UNLIMITED AND 
REFLECTS DATA REGARDING THE MARKING INSTRUCTIONS.\n\n", 
    "remarks": "THIS AREA IS ALSO UNLIMITED AND REFLECTS ADDITIONAL 
REMARKS OR NOTES THAT ARE ENTERED ON THE REQUEST.", 
    "drivingDirections": "DRIVING DIRECTIONS: THIS IS THE DRIVING DIRECTIONS TO 
GET TO THE SITE AND/OR STARTING POINT OF THE LOCATE." 
  }, 
  "timeline": { 
    "createdOn": "2026-07-02T10:02:00.000-05:00", 
    "responseDue": "2026-07-07T23:59:00.000-05:00", 
    "legalOn": "2026-07-08T00:01:00.000-05:00", 
    "workOn": "2026-07-08T00:01:00.000-05:00", 
    "updateBy": null, 
    "expiresOn": "2026-08-07T23:59:00.000-05:00" 
  }, 
  "project": { 
    "workType": "TYPE OF WORK BEING PERFORMED", 
    "workDoneFor": "WORKING FOR NAME", 
    "isDirectionalBoring": true, 
    "isExplosives": false, 
    "isRoadWork": null, 
    "projectReference": "123ABC456DEF789GHI" 
  }, 
  "excavator": { 
    "name": "COMPANY, FIRM OR HOMEOWNER NAME", 
    "excavatorType": "Contractor", 
    "streetAddress": "ADDRESS STREET NAME OR PO BOX INFORMATION, SUITE/APT 
#", 
    "city": "PLACE NAME", 
    "state": "IL", 
    "postalCode": "60000", 
    "phoneNumber": "1112223333", 
    "contactList": [ 
      { "contactType": "Caller", "name": "CALLER CONTACT NAME", "phone": 
"1112223333", "phoneExtension": "1234", "email": "emailaddress@emailaddress.com" }, 
      { "contactType": "Site Contact", "name": "SITE CONTACT NAME", "phone": 
"2223334444", "phoneExtension": "1234", "email": null } 
    ] 
  }, 
  "customFieldGroupList": [ 
    { 
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      "groupName": "header", "displayName": "Ticket Information", "isCenterCreated": true, 
      "fieldList": [ 
        { "fieldName": "revisionType", "displayName": "Revision Type", "type": "String", "value": 
"RE-MARK", "max": 30 }, 
        { "fieldName": "revisionOfTicket", "displayName": "Re-Mark / Extension of Ticket", 
"type": "String", "value": "2617000015", "max": 10 }, 
        { "fieldName": "transmissionDate", "displayName": "Transmission Date", "type": 
"DateTime", "value": "2026-07-02T10:06:00.000-05:00", "max": null }, 
        { "fieldName": "digByDate", "displayName": "Dig By Date", "type": "DateTime", "value": 
"2026-07-07T23:59:00.000-05:00", "max": null }, 
        { "fieldName": "requiredByDate", "displayName": "Required By", "type": "DateTime", 
"value": null, "max": null }, 
        { "fieldName": "meetingDate", "displayName": "Meeting Date", "type": "DateTime", 
"value": null, "max": null } 
      ] 
    }, 
    { 
      "groupName": "project", "displayName": "Excavation Information", "isCenterCreated": true, 
      "fieldList": [ 
        { "fieldName": "duration", "displayName": "Duration", "type": "String", "value": "3 
DAY(S)", "max": 19 }, 
        { "fieldName": "depthGreaterThan7Ft", "displayName": "Depth > 7FT", "type": "String", 
"value": "UNSURE", "max": 17 }, 
        { "fieldName": "premarkedWith", "displayName": "Premarked With", "type": "String", 
"value": "FLAGS AND WHITE PAINT", "max": 255 }, 
        { "fieldName": "isTrenching", "displayName": "Trenching", "type": "Boolean", "value": 
false, "max": null }, 
        { "fieldName": "isPlowing", "displayName": "Plowing", "type": "Boolean", "value": false, 
"max": null }, 
        { "fieldName": "isBackhoe", "displayName": "Backhoe", "type": "Boolean", "value": false, 
"max": null }, 
        { "fieldName": "isOtherEquipment", "displayName": "Other Equip", "type": "Boolean", 
"value": true, "max": null }, 
        { "fieldName": "otherEquipmentType", "displayName": "Other Equip Type", "type": 
"String", "value": "TEXT FIELD IF USER SELECTS OTHER EQUIPMENT = YES", "max": 
255 }, 
        { "fieldName": "jobNumber", "displayName": "Job Number", "type": "String", "value": 
null, "max": 100 } 
      ] 
    }, 
    { 
      "groupName": "workSite", "displayName": "Location Information", "isCenterCreated": true, 
      "fieldList": [ 
        { "fieldName": "subdivision", "displayName": "Subdivision", "type": "String", "value": 
"SUBDIVISION NAME", "max": 75 }, 



  Return to Top 

 
76 

        { "fieldName": "mapTwpRngSectQtr", "displayName": "Map Twp / Rng / Sect-Qtr", 
"type": "String", "value": "121N 22W 31-SW-NW-NE; 121N 23W 36-SE; 132N 26W 24-SE", 
"max": 1000 }, 
        { "fieldName": "numberOfLocations", "displayName": "Number of Locations", "type": 
"Integer", "value": 1, "max": null } 
      ] 
    }, 
    { 
      "groupName": "markingInformation", "displayName": "Ticket Talk", "isCenterCreated": 
true, 
      "fieldList": [ 
        { "fieldName": "ticketTalkMessage", "displayName": "Ticket Talk Message", "type": 
"Text", "value": null, "max": null }, 
        { "fieldName": "ticketLink", "displayName": "Ticket Link", "type": "String", "value": 
"https://julie.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3", "max": 500 } 
      ] 
    } 
  ], 
  "memberList": [ 
    { 
      "memberId": "ABC01", "memberName": "MEMBER NAME 1", 
      "facilityTypeList": [{ "typeName": "ELECTRIC" }, { "typeName": "STREET LIGHTS" }], 
      "phoneNumbers": [{ "phone": "8005550101", "extension": null, "type": "Main" }] 
    }, 
    { 
      "memberId": "DEFG02", "memberName": "NORTHERN ILLINOIS REGIONAL WATER 
RECLAMATION AND DISTRIBUTION DISTRICT", 
      "facilityTypeList": [{ "typeName": "WATER" }, { "typeName": "SEWER SANITARY" }, 
{ "typeName": "SEWER STORM" }], 
      "phoneNumbers": [{ "phone": "8005550102", "extension": null, "type": "Main" }] 
    }, 
    { 
      "memberId": "GT1", "memberName": "MEMBER NAME 3", 
      "facilityTypeList": [{ "typeName": "COMMUNICATION (CABLE, TELEPHONE)" }, 
{ "typeName": "FIBER OPTIC" }], 
      "phoneNumbers": [{ "phone": "8005550103", "extension": null, "type": "Main" }] 
    } 
  ], 
  "responseHistory": null, 
  "attachmentList": [ { "name": "Ticket Attachments", "mimeType": "text/html", "uri": 
"https://julie.utweb.occinc.com/attachment-link-address" } ] 
} 
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EXAMPLE TICKET FORMAT: XML 

XML | NORMAL | NEW TICKET  
<?xml version="1.0" encoding="Windows-1252"?> 
<OccOutgoingMessage 
    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
    xsi:noNamespaceSchemaLocation="ILOutboundTicket.xsd"> 
    <Ticket TicketNum="1234567890"> 
        <CallCenter>JULIE</CallCenter> 
        <Header>NORMAL</Header> 
        <Function> 
            <TicketType>NEW</TicketType> 
            <Revision>NEW</Revision> 
        </Function> 
        <SendTo> 
            <District> 
                <DCode>_KEEP_ME</DCode> 
                <SeqNum>1</SeqNum> 
                <TicketLink>https://il.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3</TicketLink> 
            </District> 
        </SendTo> 
        <Previous> 
            <Re_Mark>1112223333</Re_Mark> 
        </Previous> 
        <Next> 
            <Resend>1111111111</Resend> 
        </Next> 
        <Call> 
            <Time>7/2/26 10:02</Time> 
        </Call> 
        <Transmission> 
            <Time>7/2/26 10:06</Time> 
        </Transmission> 
        <Dates> 
            <WorkBegin>7/8/26 10:15</WorkBegin> 
            <Due>7/7/26 23:59</Due> 
            <DigBy>7/17/26 23:59</DigBy> 
            <Expire>8/7/26 23:59</Expire> 
            <Appointment>7/8/26 10:15</Appointment> 
        </Dates> 
        <Caller> 
            <Contact> 
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                <Name>CONTACT NAME</Name> 
            </Contact> 
            <SiteContact> 
                <Name>SITE CONTACT NAME</Name> 
                <Phone>(222)333-4444</Phone> 
                <Ext>1234</Ext> 
            </SiteContact> 
        </Caller> 
        <Excavator> 
            <Name>COMPANY FIRM OR HOMEOWNER NAME</Name> 
            <Phone>(111)222-3333</Phone> 
            <Ext>1234</Ext> 
            <EAddress> 
                <Number>123</Number> 
                <Street>ABC STREET, SUITE 100</Street> 
                <Place>PLACE NAME</Place> 
                <State>IL</State> 
                <Zip>12345</Zip> 
            </EAddress> 
            <Email>emailaddress@emailaddress.com</Email> 
        </Excavator> 
        <TickInfo> 
            <TypeOfWork>TYPE OF WORK BEING PERFORMED</TypeOfWork> 
            <WorkDoneFor>WORKING FOR NAME</WorkDoneFor> 
            <JobNumber>123ABC456DEF789GHI</JobNumber> 
            <Duration>33 DAYS</Duration> 
            <DepthLessThan7Ft>U</DepthLessThan7Ft> 
            <DirectionalBoring>Y</DirectionalBoring> 
            <Blasting>N</Blasting> 
            <Trenching>N</Trenching> 
            <Plowing>N</Plowing> 
            <Backhoe>N</Backhoe> 
            <OtherEquip>Y</OtherEquip> 
            <OtherEquipType>TYPE OF EQUIPMENT</OtherEquipType> 
            <Premarked>N</Premarked> 
            <PremarkedWith>FLAGS AND WHITE PAINT</PremarkedWith> 
            <LocOfWork>MARKING INSTRUCTIONS: THIS AREA IS UNLIMITED AND REFLECTS 
DATA REGARDING THE MARKING INSTRUCTIONS. DRIVING DIRECTIONS: THIS IS THE 
DRIVING DIRECTIONS TO GET TO THE SITE AND/OR STARTING POINT OF THE 
LOCATE.</LocOfWork> 
            <Comments>THIS AREA IS ALSO UNLIMITED AND REFLECTS ADDITIONAL REMARKS 
OR NOTES THAT ARE ENTERED ON THE REQUEST.</Comments> 
            <TicketTalkMsg> 
                <UserName>user@useremail.com</UserName> 
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                <TimeSent>7/7/26 7:05</TimeSent> 
                <Content>THIS IS AN AREA TO ADD TICKET TALK CONVERSATION MESSAGE DATA 
ON THE GIVEN REVISION</Content> 
            </TicketTalkMsg> 
            <Attachment>https://il.occinc.com/attachment-link-address</Attachment> 
        </TickInfo> 
        <MeetAddress> 
            <Number>123</Number> 
            <Street>MEET STREET FIELD</Street> 
            <CrossStreet>MEET CROSS STREET FIELD</CrossStreet> 
            <Place>PLACE NAME</Place> 
            <County>COUNTY NAME</County> 
            <State>IL</State> 
        </MeetAddress> 
        <TickAddress> 
            <Number>123</Number> 
            <Street>STREET FIELD</Street> 
            <CrossStreet>CROSS STREET FIELD</CrossStreet> 
            <Subdivision>SUBDIVISION NAME</Subdivision> 
            <Place>PLACE NAME</Place> 
            <County>COUNTY NAME</County> 
            <State>IL</State> 
        </TickAddress> 
        <Grid> 
            <TRSQ> 
                <Township Value="121N" CallerProvided="N"> 
                    <Range Value="22W"> 
                        <Section Value="31"> 
                            <Quarter>SW</Quarter> 
                        </Section> 
                    </Range> 
                </Township> 
            </TRSQ> 
            <TRSQ> 
                <Township Value="121N" CallerProvided="N"> 
                    <Range Value="22W"> 
                        <Section Value="31"> 
                            <Quarter>NW</Quarter> 
                        </Section> 
                    </Range> 
                </Township> 
            </TRSQ> 
            <TRSQ> 
                <Township Value="121N" CallerProvided="N"> 
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                    <Range Value="22W"> 
                        <Section Value="31"> 
                            <Quarter>NE</Quarter> 
                        </Section> 
                    </Range> 
                </Township> 
            </TRSQ> 
            <TRSQ> 
                <Township Value="121N" CallerProvided="N"> 
                    <Range Value="22W"> 
                        <Section Value="36"> 
                            <Quarter>SE</Quarter> 
                        </Section> 
                    </Range> 
                </Township> 
            </TRSQ> 
            <TRSQ> 
                <Township Value="132N" CallerProvided="N"> 
                    <Range Value="26W"> 
                        <Section Value="24"> 
                            <Quarter>SE</Quarter> 
                        </Section> 
                    </Range> 
                </Township> 
            </TRSQ> 
        </Grid> 
        <NumExcLoc>1</NumExcLoc> 
        <Polygons> 
            <Polygon> 
                <ExCoord NAD="83"> 
                    <PolyPoint Sequence="1"> 
                        <Lat>43.1567159</Lat> 
                        <Lon>-92.5125155</Lon> 
                    </PolyPoint> 
                    <PolyPoint Sequence="2"> 
                        <Lat>43.1567785</Lat> 
                        <Lon>-92.5068185</Lon> 
                    </PolyPoint> 
                    <PolyPoint Sequence="3"> 
                        <Lat>43.1558863</Lat> 
                        <Lon>-92.5068507</Lon> 
                    </PolyPoint> 
                    <PolyPoint Sequence="4"> 
                        <Lat>43.1559059</Lat> 
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                        <Lon>-92.5125853</Lon> 
                    </PolyPoint> 
                </ExCoord> 
            </Polygon> 
        </Polygons> 
        <Notification> 
            <District> 
                <DCode>ABC01</DCode> 
                <Company>MEMBER NAME 1</Company> 
                <FacilityType>FACILITY TYPE</FacilityType> 
            </District> 
            <District> 
                <DCode>DEFG02</DCode> 
                <Company>MEMBER NAME 2</Company> 
            </District> 
            <District> 
                <DCode>GT1</DCode> 
                <Company>MEMBER NAME 3</Company> 
            </District> 
        </Notification> 
    </Ticket> 
</OccOutgoingMessage> 
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EXAMPLE TICKET FORMAT: SMS 

SMS | NORMAL | NEW TICKET  
For members who currently receive tickets by text, nothing will change about receiving 
information. The ticket format is simple: just the district, the sequence number, and a 
direct link to see the ticket on the JULIE web application. 
 
         TEST01                    Seq No:    2 
https://julie.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3 
 

EXAMPLE TICKET FORMAT: STATUS EMAIL TO EXCAVATOR 

STATUS EMAIL TO EXCAVATOR | NORMAL | STATUS  
When a member utility or their contracted locator appends a Positive Response to a ticket, the 
excavator will receive an email notification. An example of the email can be seen below: 
 
Ticket Number: 2618300001 NORMAL 
Location: 123 STREET NAME PLACE NAME, IL 
Due By: 07/07/26 11:59 PM 
  
As of 7/09/26 08:14 CDT, JULIE members have responded to Ticket Check as 
follows: 

District 
Code 

Company 
Name Status Comments 

ABC01 MEMBER 
NAME 1 20 - Marked  

GT1 MEMBER 
NAME 3 

50 - Locator and 
Excavator Agreed to a 
Documented Alternate 
Locating Schedule 

AGREED ALTERNATE DATE AND TIME 
07/10/26 10:00 AM. 
Action required: accept or decline this 
alternate locating schedule using the 
ticket link. If you do not respond by the 
scheduled start date and time, it is 
accepted automatically. 

  

The following is the guide to the usage of the various statuses: 
0 Not Yet Responded - the member has not yet provided a status. 
10 No Conflict/Clear 
20 Marked 
21 Re-marked Not Needed 
23 Reporting of an Exposed/Damaged Facility 
30 Unable to Mark - DO NOT DIG 

https://julie.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3
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40 Locate Request Canceled 
50 Locator and Excavator Agreed to a Documented Alternate Locating Schedule 
51 Circumstances Beyond Reasonable Control 
52 No Agreement Reached 
60 Watch and Protect 
90 Excavation Completed Prior to Dig Start Date 
850 / 950 Accepted / Declined Code 50 
851 / 951 Accepted / Declined Code 51 
999 No Response - the status was not posted by the due date and time. 
  
Use the ticket link https://julie.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3 to 
review this ticket and each member's status, or to respond to a scheduling request. 
  
To review this ticket in its entirety, visit Search Tickets on julie.itic.occinc.com. 
 

https://julie.utweb.occinc.com/?TRG=6EIiKfIdGiFg8ge8f3
https://julie.itic.occinc.com/

